3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB notpedbureneii” (¢ USMEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 mrons 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 nexadps 2019 r., 24 anpens,
31 wroms, 8, 22 nexadbps 2020 r., 11 urons 2021 .

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkeHHyt0 pacniopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTHUKH PAaCCMOTPEHUS CYAaMH JIe]I IT0 CIIopaM O 3aIllUTE MpaB IMOTPeOnTeNeH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O0630p CyneOHON MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIlUTONW MpaB MOTpeOUTeNneH (UHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CcIopaM O 3alluTe IIpaB IOTpeOuTenell cM.
noctanosienne [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIEr0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXKIy TOTPEOUTEIsIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTIbIIaMH arperaropoB HHQGOpMaIiu
0 ToBapax (yclyrax) Mpu Mpojia’ke TOBApOB (BBITIOJHEHUH padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, yCIyr) HaJIeXallero KauecTBa M Oe30MacHBIX s
KHU3HH, 3I0POBbsI, IMYIIIECTBA MMOTPEOUTENEH M OKPYKAFOIIEH Cpebl, MoydeHrne HHQOpMaI 0 TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE OIpeIesIeT MeXaHU3M peaanu3allii dTUX TPaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe/b - TpaXIaHWH, HUMEIONUMH HaMepeHHe 3aka3aTh WM MpHOOpecTH IuOOo
3aKa3bIBAIOLINI, TPUOOPETAIONINI UM HCIOJB3YIOIMN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO JUIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHIMATEIBCKOM
NeSITeITbHOCTH;
U3rOTOBHUTEJIb - OpPraHU3allusl HE3aBHCHMO OT €€ OpraHU3allMOHHO-MPABOBON (HOPMBI, a TaKxke
WMHAUBUAYAJIbHBIN MpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI VISl peann3alii MoTpeOUuTeNsIM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCMOJHUTEIb - OpPraHu3alys HEe3aBUCHUMO OT €€ OpPraHM3alMOHHO-TIPABOBOH (OPMBI, a TakKxke
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a TaKke
UHIUBUAYAIBHBIA — TPEANpUHUMATENb,  PEATM3YIOIIME TOBAaphl  MOTPEOMTENsIM 1O  JOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoThbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, HIU
yCIOBHUAM J0roBopa (IpU MX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO HPEAbABISIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LeNsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOUTENEM INpU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasily W (W) OMHCAHUIO MPH MPOJaXe ToBapa 1mo odpasimy u (Wim) mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBJISIETCS HEOJHOKPATHO, WJIM HPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAHEHHUS, WIH Apyrue HoJoOHbIe
HEIO0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTEINS U OKPYXKAIOILEH cpeibl IPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BAaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEe/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJbHBIN NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIONIAs. ONPEACICHHYIO JI€ATENbHOCTh, WM OpraHM3allMs, CO3JaHHAas Ha TEPPUTOPHU
Poccuiickoit ®enepanuu u3roroButeneM (MpOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpebuTenel B OTHOLIEHMM TOBapa HEHaJUIeXkallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ofpeielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpAa C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHa/IJIeKalllero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCMMO OT OpraHU3allMOHHO-NIPaBOBOM  (oOpMbI WM
WHAVBUAYAJIBHBI NpPEANpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayIoUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOpble MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHOUIIEHUH ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIONHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUsI YCIYT), 3aKJIIOYUTh C TMPOJAABIOM (HCIOJHUTENIEM) IOTOBOP KYILUIU-TPOAAKU
(IoTOBOp BO3ME3[THOTO OKAa3aHUs YCIYT), a TaKKe MPOU3BECTH INPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (yclyru) MyTeM HaJIMYHBIX PACYETOB JIMOO MepeBo/ia IEHEKHBIX CPEJCTB BIaIEIbIly arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJTMYHBIX pPAcCUYeTOB B COOTBETCTBUM C IyHKTOM 3 crathu 16.1
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HacTosimiero 3akoHa W DezepanbubiM 3akoHOM OT 27 utoHs 2011 roma N 161-O3 "O nHaumoHanbHOU
IIATEKHOU cucTeMe".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. KOMMeHTapuH K cTaThe 1 HacTosmiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxKyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENCH PEryNMupyIOTCa [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HHMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH PoccHiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MNopydyarh ¢eaepalbHbIM OpraHam
UCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIIIEe HOPMBI O 3alIUTE MPaB MOTPEOUTENCH.

[TpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENs W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJHUTEIIS, YIIOJTHOMOYCHHON OpTraHU3aIlui WIH YITOJIHOMOYSHHOTO HHIMBUyaTbHOTO
NpeANpUHUMATEIIS, UMIOPTEpa, BIaJeNblia arperatopa) NnpaBuia, OO0si3aTeIbHbIC NMPH 3AKIIOUCHUH U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHuH K CTaThe 2 HACTOSAIIET0 3aKOHA

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He nojiiexar ucrnoiaHeHuto B Poccuiickont ®@enepanuu. Takxoe
MPOTUBOPEUYNE MOKET OBITh YCTAaHOBIEHO B IMOpSI/IKE, ONMpeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebureneil Ha MpocBelIeHNE B 00JACTH 3aIIUTHI IpaB NoTpeduTesei
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IlpaBo moTpeduTeNel Ha MPOCBEIICHUE B 0OJIACTH 3alIUTHI paB MOTpeOuTeNel odecreuynBacTcs
MOCPEACTBOM  BKIIIOUEHUS COOTBETCTBYIOIIUX TpeOoBaHWU B  (ejepaibHbie  TOCYIapPCTBEHHBIE
oOpa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENIbHBIC MPOTPaMMBbI, a TAKXKE MOCPEICTBOM OpraHH3aIUd
CUCTeMbI MH(POPMAITUU TOTPEOUTENeH 00 UX MpaBax U 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - Dedepanvrviii 3axon om 11 utous 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTesneil oprad rocy1IapCTBEHHOIO Ha/l30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHUE OTKPHITOTO U
00IIeTIOCTYITHOTO TOCYAaPCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00JIACTH 3alUTHI IIPaB MOTPEOUTEINEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKJIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPEOUTENIO TOBAP (BBHIMOIHUTH paboOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH) MPOJIaBell
(ucmonHUTENnH) 00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOTHBIN IS TENIEH, JIs1 KOTOPBIX TOBAp
(pabota, yciayra) Takoro poja oObIYHO MCIIOJIb3YeTCH.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX WENsIX MpUOOpeTeHHus ToBapa (BBIMIONHEHHUS pabOThl, OKa3aHWs YCIYTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH padoOTy, OKa3aTh yCIyTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTb MoTPeOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

APAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3laM IO KaydecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®d3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexkaodps 2019 .
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  MOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTb HCIOJb30BaTh OTJENIbHBIE BUIbl TEXHUYECKH CIIOXHBIX TOBApPOB C
MpeBapUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAITNH, CTPAHAMHU
IIPOUCXOXKACHUS KOTOpbIX sBisioTCs Poccuiickas ®enepauus uiaum Apyrue rocyaapcTBa - YJIEHBI
EBpa3suiickoro "5KOHOMHYECKOro coro3a. [lepeueHb OTIAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, IMOPSIOK COCTaBICHHUS U BEICHHS TMEpPEUHs] MPOTrpamMM IJis SJIEKTPOHHBIX BbIUMCIUTEIbHBIX
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MallllH, CTpPaHaMU MPOUCXOKIECHUS KOTOPBIX ABISAOTCA Poccuiickas denepanus win Ipyrue rocy1apcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPBIE JOKHBI OBITh MPEABAPUTEIHLHO YCTaHOBJICHBI,
U TOpSIOK WX MPEABAPUTENBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTebHO YCTAHOBJIEHHBIE IPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCINOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKU CIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpoOpMalMM Ha caiiTax B HMH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieunBaTh BO3MOXKHOCTb HCIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (10 YMOJIYAHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IPOUCXOXKIEHUs KOTOpOH siBisieTca Poccuiickas Denepanus Wi Apyrue
rocynapcrsa - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJICHHOM
[IpaBurensctBoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TOPSIIOK ee
onpezenenus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPeOUTEN0 TOBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYT'Y), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTM W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA) B 00JacTH
YCTaHOBJICHHSI CPOKa CITY>KOBbI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUIHOTO
Cpoka Ha ToBap (pabdboTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HacTOAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIA JUIS JUITMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KObI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTEND) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIIONIb30BaHUs ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 3a CYIIIECTBEHHBIE HEIOCTATKNU HA OCHOBAHMU ITYHKTA 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosero 3akoHa.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTEIIFHOTO TIOJIb30BaHMsI, B TOM YHCIIE KOMIUICKTYIOIIUX W3JCIHiA (JeTanei, y3JoB, arperaron),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHOa MOTYT NPEACTaBIATh OMACHOCTh JJIS JKU3HHU, 370POBBS
MOTpeOUTENs, IPUUMHATH BPEJl €r0 UMYIIECTBY MJIM OKPYKAIOIIECH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCISTHCS €IUHUIIAMU BPEMEHH, a TaKKe HHBIMHU

eIMHHULAMH HW3MEpeHHs (KMJIOMETpaMH, MeTpaMH M TPOYMMH EAWHUIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUS TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoyKThl nuTaHus, napproMepHO-KOCMETHYECKUE TOBAPBI, MEIMKaMEHThI, TOBAPbI OBITOBOM
XMMHU U UHBIE MO00HBIE TOBaphl (paboThl) U3rOTOBUTEN (MCIIOIHUTEN) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUU KOTOpOro ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM IS
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 8 npeovioyujeii peoaxkyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJIHEHUE paOOThl), HA KOTOPBI JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIAeTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecervl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

6. M3rotoButenps (MCIOIHUTEIL) BIPaBE yCTAaHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HeaocTaTKa H3rOTOBUTENb
(MCTIONTHUTENB), TPOJABEl], YIOJHOMOYEHHAs OpraHW3alys WIA YIOJIHOMOYEHHBI WHAWBUIYAIbHBIA
OpeIpUHUMATEb, HUMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHHUS MOTPEOUTENS, yCTAHOBIIEHHBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

WzroroBuTenb BOpaBe MPUHATH 00S3aTENLCTBO B OTHOIIEHMHM HEJOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 HMCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoOKa  (JOMOJHUTEIHHOE
0053aTEeNBCTBO).

Conepxanue  JONMOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS — TaKoOro
00s13aTeNIbCTBA U TOPSII0OK OCYILECTBIEHHUS OTPEOUTEIEM MPaB MO0 TAKOMY 0053aTeIbCTBY ONPEAENIAIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 00S3aTENHCTBO B OTHOIIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOTHUTEEHOE 0053aTEIIECTRO).

CopepxaHue TOTOTHUTETLHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHS TAKOTO 00sI3aTENIbCTBA U
TIOPSIZIOK  OCYIIECTBIICHUST MOTPEOUTENIeM TpaB IO TaKOMY OOS3aTE€IBCTBY OINPEACISIFOTCS JIOTOBOPOM
MEX]y TIOTPEOUTENIEM U TIPOIABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. WzroroButenps (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHAapy>KEHHBIE B
TEUEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM MYHKTa O
cTaTeu 18 HacTosmIero 3aKoHa, a MoCJie OKOHYAHUS CPOKA JICUCTBUS JOTIOTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThbu 19 HacTosiero 3akoHa.

Crarbst 6. OOS3aHHOCTh HM3TFOTOBUTEIS OOCCIECYUTH BO3MOXKHOCTH PEMOHTAa U TEXHUYCCKOI'O

o0ciyXKHUBaHUS TOBapa
TAPAHT:
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CM. DHIMKIIONIENH, TIO3UITUHU BBICIIMX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 6 HACTOSIIEro 3aKOHa
M3roroButens 00si3aH 00ecleYnTh BO3MOKHOCTH HCIOJB30BaHUSI TOBapa B TEUEHUE €ro CpokKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYnBAaET PEMOHT M TEXHHUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX AJISi PEMOHTa U
TEXHHYECKOTO 00CITy)KUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEYCHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIYy>KObI TOBapa, a Mpu OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHs MepeJadn TOBapa NoTPEOUTEIIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 7 HACTOSAIIETO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Npu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKA M YTHIW3AIUMH ObUI O€30mMaceH sl KU3HH, 3710POBBS
noTpeduTeNsl, OKPYXKAIOLIEH cpeibl, a TaKKe HE MPUUYMHSIT BPEa UMYILECTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJKHBI OOecrneyuBaTh 0€30IacHOCTh ToBapa (paOoThl, yCIyru) i KU3HU M 370POBbs
noTpeduTens, OKpYXKarolled cpeabl, a TakkKe TMpeAoTBpallleHue MPUYUHEHUS Bpeda HUMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS OO0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIOIHUTENH) 00513aH 00ecneunBaTh O€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TIYHKTOM | cTaThy 5 HACTOAMIETO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEID) HE
YCTaHOBWIJ Ha TOBap (paboTy) Cpok CiykObl, OH 00s3aH obOecreynTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoTsl) MOTPEeOUTEINIO.

Bpen, npuunHEHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOOEeCTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOJIOAAaTh ClelualbHble NMpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEIND (MCTIONIHUTENH) 00s13aH yKa3aTh ATH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM COCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA 10 CBEIACHUS TOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaph! (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM WM TOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe TPeOOBaHUs, OOecreunBaronie MX Oe30MacHOCTh JUIS JKU3HHU, 3/10pOBbSl MOTpEOUTENs,
OKpYy’Karollled cpeibl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyTr) YKa3aHHBIM TPEOOBAHUAM MOJIEKUT 0053aTEILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nexadbps 2002 r. N 184-d3 o00bekToM 00s3aTENBHOM
cepTU(GUKAIMA MOXKET OBbITh TOJBKO NPOAYKIMS, BBITycKaeMas B oOpallleHHe Ha TeppUTOPUN
Poccuiickoit ®enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 06e3 wuHpopmamuu 00 00sf3aTEIFHOM MOATBEPKICHUH €ro
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COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl USMEHeHUs, 6CMynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHI
UCTIOJIB30BaHUsl, XPaHEHHsSI WJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXET IPUIHHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpeie, M3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (pean3aluio) 10 YCTPaHEHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro M3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Tlonoxenue o mopsaKe U3bITUS U3 00palleHUs], IPOBEACHUS SKCIEPTU3bI, BDEMEHHOI'O XPAHEHHUS,
YTWIN3ALNUU WIN YHUUTOKEHHSI HEKAU€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MaTEPUAIIOB U
U3, KOHTAaKTUPYIOIIMX C [HUIEBBIMM  NPOJYKTaMH, YTBEPXKIACHHOE IIOCTAaHOBJIECHUEM
[IpaButensctBa PO ot 7 okTs10ps 2020 r. N 1612

Ecnu npruynHbl Bpesa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCHIOIHUTEND) 0053aH CHATh TaKOU
ToBap (paboTy, yCIyry) ¢ Ipou3BOACTBA. [IpyM HEBBIMOJHEHWHM HW3TOTOBUTENIEM (HMCIIOJIHUTEICM) ITON
0053aHHOCTH YIOJHOMOUYEHHBIN (enepaiabHblii OpraH HMCIOJHUTENbHONW BJIACTH NPUHUMAET MEphl IO
OT3bIBY Takoro TtoBapa (paOoThl, yCIyrd) C BHYTPEHHErOo pbhIHKA M (WIM) OT MOTpeOuTeNs WU
norpeduTesnei B mopsjke, ycTaHOBICHHOM 3aKoHoaTenbcTBOM Poccuiickoit denepanuu.

YOBITKH, TPUYUHEHHBIC TTOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEILEHHNIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpedutenst Ha nHPOpMaIIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CYOB U APYyTrre KOMMEHTapuu K CTaThe 8 HACTOSAIIET0 3aKOHa

1. TlorpeOutens BmpaBe mNOTpeOOBATh NPEIOCTABIECHUS HEOOXOAWMON U JIOCTOBEPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIOIHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B nyHkTe | HacTtosuled craTbu MHGpOpMalMs B HAIJIAAHOM M JOCTYNHOM (opme
JOBOJUTCSI 710 CBEIEHHUs MOTpeOuTeNnel Mpu 3aKiIIOYEHHUU JIOTOBOPOB KYILUIH-IPOAAKU U JIOTOBOPOB O
BBIMOJIHEHUH PA0OT (OKa3aHUM YCIYT) crocoOamMH, NPUHATHIMH B OTIENBHBIX chepax 00CIyKMBaHUS
norpedureneil, Ha pyccKOM S3bIKe, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTEINS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepariiy 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJHOMOYEHHBINM WHAWBUIYaJIbHBIN MpeanpuHUMAaTeNb
10 TpeOOBAaHUIO MOTPEOUTENS 0053aHbI IPEJOCTABUTH MOATBEPKACHNE CBOUX ITOJHOMOYMMN, BBITEKAIOIINX
U3 3aKJIF0YEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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Haumenosanue usmerneno c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3rorosutene (MCIOJIHUTENE, TIPOJIABIIE, BIAIENbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/I0B U APYTrie KOMMEHTAPUU K CTaThe 9 HACTOSAIIEr0 3aKOHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOJHUTENb, IpOJaBel]) 00sd3aH JIOBECTH [0 CBEIACHUSA IOTpeOuTels
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKICHHS (alpec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCIONHUTENb, NPOAABEL]) - WHAUMBUIYaJIbHBIA IPEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMH(POPMALMI0 O TOCYAApCTBEHHOM perucTpalyy W HAUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3rorosurens (mpoaaser) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (upMEHHOEe HaUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXIEHMs (aapec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O WHAWBUYAIHOTO MTPEeIPUHUMATEISL.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss O0sS3aHbl JOBECTH JIO €ro CBeACHHS WHPOpMAaIuioo o cebe u
usroroputene (rponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HAXOXJACHHS (ampec),
peXuM paboThI, TOCYAAPCTBEHHBI PErHCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamunuo, uMs, OTYECTBO (€CIIM HMMEETCs), TOCYJAapCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3aluch O
TOCYJAapCTBEHHON perucTpanuu (U3NYECKOTO JIMIa B Ka4eCTBE WHIMBUAYAILHOTO IMPEIITPUHUMATEII).
YrnonHoMOYeHHas] OpraHu3alvs WIA YIOJHOMOUYEHHBIM WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHHUS TOTpeduTenel nHdopMaiiio o cebe MoCpeICTBOM €€ pa3MeIeHHsI Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "VHTepHeT", wuHpOpMaIioo 00 H3rOTOBUTENE
(IpofaBIIe) MOCPEICTBOM pa3MeEIIeHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY caira U3TOTOBUTEIS (mponasua) B
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WMHTepHetr", coxepxkamyro uHPOpManui© 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 urona 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH JI0 CBEAEHUS MoTpeduteneit nHpopmamnuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HauMeHOBaHME (HAMMEHOBAaHHUE), MECTO HaxXOXJaAeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JJaHUU IOPUAMYECKOro JIHUIIA,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alKucH O
rOCyJapCTBEHHON perucTpanui (pU3nyecKoro juia B Ka4eCTBE MHIUBUIYaIbHOTO MpPEANPUHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B YyKa3aHHOW uH(popmanuu. Brianenen arperatopa J0BOAMUT J0
CBe/leHUs noTpeduTeneit nHdopMalyio o cedbe U Mpojaasle (UCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "VHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe OBECTH IO CBEACHUS
norpeduTeneil MOCpeNCTBOM pa3MEIleHHs Ha CBOMX cadTte u (WIM) CTpaHulle caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaT MmpojaBla (MCIIOIHUTENs) B
nH(}OpMaITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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Cmamuws 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005A3aH NMPENOCTABUTH BIAJENbIly arperatopa M pa3MecTUTh Ha
CBOeM caiTe B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTtu "WHTepHer" (mpuM ero Haaudum)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHkre 1.2 Hacrosimeid crateu. B cimyuae, ecnm
UMEIOTCS M3MEHEeHMsI B Takod uHdopmanuu, MpojaBel] (MCHOTHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOeM caiiTe B HHGOPMalMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Haauuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B HH(POPMALIUIO O
npojaBle (MCIONHUTENIE) B TEUEHUE OJHOTO pabouero JIHs, €CIM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblia arperaropa u  (WIM) €ro cTpaHulle caiTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecnu BUI N1€ATEIBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHUTENEM, IPOJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO U (WIM) HCHOJIHUTENb MMEET TOCYJapCTBEHHYIO aKKPEIUTaLUIo, 0
CBEJICHUS TOTpeOUTENs IODKHA OBITH JOBeAeHAa HH(OpMAIMs O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UM M (WJIM) HOMEpEe CBUJAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JEHCTBHS YKa3aHHBIX JIMLIEH3UH U (M) CBUIETENILCTBA, a Takxke HHPpopManus 00
oprase, BbI/IaBIIEM yKa3aHHbIC JTULIEH3HIO U (MJIM) CBUIETEIIBCTBO.

3. Mudopmanus, nmpengycMoTpeHHas: myHKTamu | U 2 HACTOSIIEH CTaThu, TOJDKHA OBITH JOBEICHA
70 CBEeACHUs NOTpeOuTeNel TakKe INpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
00CITy’)KMBaHMs IOTPEeOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, Ha SIPMApKax, C JIOTKOB M B JPYTUX CIydasX,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYXKUBaHH TOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKIEHMsI MPoIaBLa (MCTIOIHUTEIS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTENb, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOAUMYI0 U JOCTOBEpHYIO uH(MoOpMmanuio o ToBapax (paborax, yciyrax), 0OecrneYyruBarouryro

BO3MOXXHOCTh HMX MpaBUIBHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U

crocoObl JoBeeHUST HH(pOpManuu J0 MOTpeduTens ycraHaBiuBaroTcs [IpaButensctBoM Poccuiickoit
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJACTEIBCTBYIOIIEE 00 00s3aTEIHLHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBEZICHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOUICHHH
IPOAYKTOB NUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YMCJIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
M3TOTOBIICHHS MTPOAYKTOB MUTAHUS TTUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-WHKEHEPHO-MON(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CIH COAEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB IMHUTAaHUS, O CIOCO0aX HM3TOTOBICHHS
roTOBBIX Omrof, Bece (0ObeMe), JaTe M MEeCTe HM3TOTOBJIEHHUS M YIaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHS MIPHU OTICIBHBIX 3a00JICBaHUSIX.
[lepeuens ToBapoB (paboT, ycayr), nHGOpMaLKs 0 KOTOPHIX JOJDKHA COJEPKaTh MPOTUBOIMOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00JeBaHusX, yTBepxaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B PYOJsX M yCJOBUS NMPHOOpETeHHsS TOBApoB (paboT, yciayr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAeNieHHOE BpeMs IOciie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHus)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJEKAIIYI0 BBIIUIATE MOTpeOuTeNneM, M rpaduK NOTameHus ITOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekabps 2013 r. N 353-@3 "O norpedburensckom kpeaute (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTAaHOBJICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IIACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hGeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pHEeKTUBHOCTH;

CPOK CITY»OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIA B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIA TOBApHI (pabOThI) IO MCTEYCHUN
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (Mecto HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) M3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/AABIA), YIMOJIHOMOYEHHONW OpraHW3allMd WM YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
npeIpUHUMATENS], UMIIOPTEPa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCHYry), U
MH(}OpPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUe, UCXO0/I U3 XapaKTepa padoThl (ycIyru);

yKa3zaHHe Ha UCTOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BICKATENbHBIX YCIYT UCHOTHUTEISIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnn npuoOperaembiii moTpeburteneM ToBap OblT B YHNOTpPeOJIEHWHM WJIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJKHA OBITh ITpeloCcTaBlieHa HHPOpMAIHs 00 3TOM.

TAPAHT:

O 1OMOHUTENBHBIX TPEOOBAHUAX, IPEIBABISIEMBIX K ITHKETKaM, SPJbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBAHHBIX NMHULIEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH 0T 2 ssHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass MMYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 10 CBEICHUS
noTpeOuTeNnel B TEXHUYECKOH JOKyMEHTalluu, MpuiaraeMoi K ToBapam (paboram, yciyram), Ha
STUKETKaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM AJiI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudopmanus o0 00s3aTenbHOM TOATBEPKICHUHM COOTBETCTBUS TOBAapOB MPECTABISETCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKoHOjaTenbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, U BKIIOYAET B ce0sl CBEEHUS O HOMEpE JTOKYMEHTA, MOJTBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABILIEH.

A03ar11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, TO3ULIUU BBICIIHMX CY/0B U APYyrue KOMMEHTApuU K cTaTthe 11 HacTosiero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHLIUIIAIBHBIX OPTaHU3AIM TOPrOBJIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENell YCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKkTOB Poccuiickoil deaepanuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIEHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBIAIOMUX JeSTeIbHOCTh B Chepax TOProBoro, ObITOBOro
U UHBIX BHJIOB OOCITY)KHUBaHHS MOTpeOUTENEH W HE YKAa3aHHBIX B IYHKTEe | HACTOAILICH CTAaThH, a TaKXKe
VHAVBUAYAJIBHBIX IPEANIPUHUMATEICH YCTAHABINBACTCS MU CAMOCTOATEIIBHO.

3. PexxuMm paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCA A0 CBEICHUS TOTpeOHTesell W JOJDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTEINS, IPOJIABIIa, BiIaIeblia arperaropa) 3a
HEHaIeXKAIYI0 HHPOpPMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKHU BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOAIICTO 3akoHa

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnmu morpeOuTENnto HE TpeaoCTaBlIeHa BO3MOKHOCTh HE3aMEIUIMTEIBHO TOIYYUTh TpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIEHHsI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NOTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHH 10TOBOpa MOTPeOUTENh 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT padboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN IOKYMATENI0 IOJHOW U JIOCTOBEpHOU
uHdopmaiuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mnmm nmyHkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKO MH(OPMAIIHH.

Wndopmarys 06 M3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagener arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO WIIM HEMOIHYIO
UHOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeseM
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEICTBHE
IPEOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHHeM MEXIy BIaJesblieM arperaropa M IpoJaBLOM
(ucroTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIICHWA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JO0Tr0BOpa, 3aKJIIOUYEHHOr0 MOTpeOHTeNeM ¢ MpOJABIOM (MCIOJIHUTENEM) Ha OCHOBAHUU
MPEIOCTaBICHHON BIajAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WM MpOJaBIe
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(ucnonHHTENE), a TaKKe 3a COOJIOJCHHE NpaB MOTpeOHTENel, HAPYIICHHBIX B pe3yibTaTe Meperadyu
noTpeduTento ToBapa (yciayru) HEHAIJISKAIlero KadecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMUHBIN TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Brmagenen arperatopa He HeEceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC IMOTPEOHTEINIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMONHOW MHGpOpMamuu o Tosape (yciyre), B
cllydae, €clM BJaJeliel] arperaropa He M3MEHSeT MHPOpPMaIHio O ToBape (yciyre), MPeaOCTaBICHHYIO
IPOJABLIOM (HCIIOJHUTENIEM) U COJEPIKAIIYIOCS B IPEATI0KEHUH O 3aKIII0UEHUH JOT0BOPa KYIUIU-IIPOJaKU
(IoroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrnpaBe MpeAbsSBUTH TpeOOBaHHE K BIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmamemen arperaropa BO3BpalaeT
CyMMY MOJy4Y€HHOUM MM MpeABapUTEIbHON OMIIAThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaJCHJApHBIX THEH
CO THS TPEABSBICHHUSA MOTPEOUTENIEM TaKOro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYWHU CIIECAYIOIIMX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHUTENeM BHECEHA MpeBapUTEIbHAs OIulaTa Ha
0aHKOBCKHUH CUET BiaJleNblla arperatopa, He mepead MoTpeOUTEN0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJ MPOMAABIYYy (HMCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTENIEM) 0053aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHmeM o0 BO3Bpare CyMMbl NpEIBAPUTEIbHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HAlpaBJICHUS  MPOIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUS JOroBOpa KYIUTU-TPOAAaXKH (JOoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCIOBUSMH IOJb30BAaTEIbCKOTO WM HWHOTO COTJIALIeHUS
MOTpeOUTENsT C BIANETBIEM arperaTtopa, yBEJIOMJIEHHWE WPOJaBlly (MCIOJHUTENI0) OO0 OTKaze OT
UCTIOTHEHUST JIOTOBOpa KYIUIU-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIOyr) MOXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 smeaps 2019 e. - Dedepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cniydae, ykazaHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAapUTENbHOM OIUIaThl ToBapa (yCIyrd) IHpH TOJYYE€HUH OT
npojaBia (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBHMH, YTO KOMHMSI TAaKOTO MOJTBEPKAEHUS Oblila HAllpaBJIeHA BJIaJENIbLIEM arperaropa noTpeouTeNto B
TE€YEHUE JECSITH KaJleHAapHBIX AHEW CO THS MOJY4YEHHs BIIAJENblIEM arperaropa TpeOoBaHHUS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU  BJIAJENbIEM arperaropa JoKa3aTeabCTBAaMH MPHUHATHUS TMOTpeOUTENeM ToBapa
(oxkazaHus ychOyru) MoTpeOuTenb BOpaBe TpeOOBaTh BO3BpaTa CyMMBlI IPOU3BEICHHONH UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu npuumHEeHMHM Bpena >KHU3HH, 3J0POBbI0 M HUMYIIECTBY NOTPEOUTENS BCIEJCTBHE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBepHOM MH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaJIEHUH) TIOTPEOUTEINS.

4. Tlpm paccmoTpeHun TpeOOBAaHUN TOTPEOUTENT O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW MJIM HEIOCTaTOYHO IMOJHOM MH(popmanmel o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOIUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs CleluaabHbIX TO3HAHUNI O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL 8 NPedblOYUell peoaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENA (MCIOJHHUTENSA, MPOAABIA, YIOJHOMOYCHHOM
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIUBUIYAILHOTO MPEANPUHUMATEIS, UMIIOpTEpa)
3a HapylIeHHE MpaB MOTpeOuTenen
TAPAHT:

CM. DHUUMKIIONEIMH, TO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenvl usmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a Hapymenue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MTPOAABELl, YIOJTHOMOYEHHAS
OpraHW3alys WA YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Undopmariis 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznoodicer 8 080U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOHUTENIO, IMOJIS)KAT
BO3MEILECHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM HMJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEINIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENS, TPO/IaBIA, YIMOJHOMOYEHHYIO OpPTaHU3aIMI0 WM YMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
IpeInpUHUMATENS, UMIIOPTEpa) OT HMCIONHEHUS BO3NIOKEHHBIX HAa HEro 00s3aTelbCTB B HAType Mepen
oTpedUuTeseM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. 3roToBUTENH (UCIIOIHUTENb, TPOJABEL], YIOJTHOMOYESHHAS OpraHU3aIus WA YIIOJTHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TIPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
00s3aTeNbCTB WJIM 32 HEHAAJNEeXKallee HCIOTHEHHE 0053aTelbCTB, €CIU JOKAXKET, YTO HEUCIOJIHEHHE
0053aTeNbCTB WIM UX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU30LUIO BCIIEJACTBUE HENPEOJOJUMON CUIIBI, a
TaK>Ke 10 UHBIM OCHOBAHUSIM, MPETyCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburtenss o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TIOJIJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM, YIOTHOMOYEHHON
OpraHu3alyeil WId yIOJHOMOYECHHBIM HWHIAWBUIAYAJTBHBIM TPEANPUHAMATENIEM, HMMIIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpPEHHUH CYIOM TpPEOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3bICKMBA€T C M3rOTOBUTENA (UCIIONHUTENSA, TMPOJABIA, YIOJIHOMOYCHHOM OpraHu3alud MU
YIIOJTHOMOYEHHOTO  MHAMBUAYaJbHOTO  MpPEANPHHUMATENS, MMIOpPTEpa) 3a HecoONoJeHHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHUs] TpeOOBaHW moTpedutens mTpad B pasMepe MSAThACCST
IPOLIEHTOB OT CYMMBI, ITPUCYXKICHHOH CYJIOM B ITOJIb3y IOTPEOUTEIIS.

Ecimu ¢ 3asBieHMeM B 3allUTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
noTpeduTenei (MX acCOIMAaIMH, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABICHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeuncisiioTcs yKa3aHHBIM OOBEAMHEHUSM (MX aCCOLMUAIMSIM, COK03aM)
W OpraHaM.

Cratbs 14. IMyiiecTBeHHas OTBETCTBEHHOCTh 33 BpEJl, MPUYUHEHHBIN BCIIEACTBUEC HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
T'APAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIUX CYJI0B U IpyTHe KOMMEHTapHUu K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKU3HU, 3JO0POBBI0 WM MMYILECTBY MOTPEeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEOCTAaTKOB TOBapa (paboTbl, YCIYyTH),
MOJIEIKUT BO3MEILIEHHIO B ITIOJIHOM O0OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NMPUUMHEHHOTO BCJEACTBHUE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTENEM) WIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mnpuYMHEHHBIH JKU3HHM, 3J0POBBI0O WIU UMYIIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILECHHUIO, €CIM BpEJA NMPUYMHEH B TEUEHHE YCTAHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamMu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JU00
NOTpeOUTENIO HEe Oblia MpeloCTaBlIeHa MOIHAs U IOCTOBEpHAasi HH(OpMaILUs O CPOKE CIIYKObI UIIH CPOKe
TOJHOCTH, MO0 MOTpeOUTeNnh He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMWMBIX AEUCTBUSAX MO HCTEYEHUU
CpOKa CIY)XOBl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBIMOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEYEHMM ATHX CPOKOB NPEACTaBIsET OMACHOCTh IS
KHU3HH U 370POBbS, BPE/I IMOJICKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPHIUHECHUS.

Ecnu B cooTBeTCTBUM C MYyHKTOM | cTaThbu 5 HACTOAIIEro 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MPUYWHEHUS B
TEUEHUE JIECATH JIET CO JAHS Meperadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIU JCHb NepeJaul yCTAaHOBUTh
HEBO3MOJKHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUSI PaOOThI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI MM YCIIYTH, MOMJIEKUT BO3MEIECHHIO
UCIIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENST B CBSI3W C HKCIIOJIB30BAaHHEM MaTepHANIOB, 00OpYIOBaHHMS,
MHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX JUIsI MPOM3BOJCTBA TOBAapOB (BBIMOJHEHUS pPadoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH HX
0co0bIe CBOWMCTBA MU HET.

5. UzrotroBuTenb (MCHIOTHUTEIND, IPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKaXeT,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOIMMOM CHUJIbl WM HapyIIeHUs MOTPeOUTENeM YCTaHOBIEHHBIX
TIPaBUJI UCTIOJIL30BAHMUS, XPAHEHUS HITH TPAHCIIOPTHPOBKH TOBapa (padoThI, yCIYTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Crarba 15. KoMmneHncaiys MOpajibHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacToslero 3akoHa
MopanbHblii  Bpel, HPUUMHEHHBIHA I[OTPEOUTENIO BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucromHUTENEM, IPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyen Uil yrnoJHOMOYEHHBIM HHIUBUYaJIbHBIM
OpeANpuHIMATENIeM, HMIIOPTEPOM) MpaB MOTPEOUTENs, NPEAYCMOTPEHHBIX 3aKOHAMH M IPABOBBIMHU
aktamu Poccuiickoil @eneparuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTeNneH,
NOJJIEKUT KOMIIEHCAlUM NPUYMHUTENIEM Bpela IMpU HAIWYUU €ro BHUHBL. Pa3smep KkommeHcauuu
MOpPaJIbHOTO BpeJla OIPEeseTCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHHUs UMYILIIECTBEHHOTO Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTPeOUTENIEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIIOIIMX MIPpaBa MOTPEeOUTENs
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITMHU BBICIINX CY/I0OB U IPYrUe KOMMEHTapUH K cTaTtbe 16 HacTosiero 3akoHa
1. YcnoBusi noroBopa, YHIEMIISIONIME IIpaBa TOTPEOMTENs] MO CPAaBHEHHIO C IPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MIPABOBBIMH akTaMu Poccuiickoit @eneparuu B 0071aCTH 3aIIUTHI
npaB NOTpeOuTeNeH, MPU3HAIOTCS HE/IeHCTBUTEIILHBIMHU.
Ecnu B pe3ynbrare UCIOIHEHHs JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsl, y HEr0 BOSHUKIH
yOBITKH, OHU TIO/IJIEKAT BO3MEILIEHUIO U3rOTOBUTENEM (MCIIOJIHUTEIEM, TIPOJABIIOM) B TIOJIHOM 00BbEME.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3ampemaercss 00ycIOBINBAaTh NPUOOPETEHHE OJHUX TOBAapoB (paboT, ycCiIyr) 00s3aTeIbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyllieHus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCiIyr), BO3MEMIAIOTCS IMPOJIaBIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHUE TPEOOBaHMA IMOTpEOUTENEH, MPENBIBISIEMBIX B
TEUYEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapoOB (paboT, yciyr).

Wndhopmarrust 06 n3MEHEHUSX:

Deodepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IlponaBer (MCIIONHUTENB) HE BIOpaBe 0e3 cOoryiacusi MOTPEOUTENs BINOIHATh JIOTIOJHUTENbHBIE
paboThl, yemyru 3a miaty. [lotpedurens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIyr), a €CIi OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPOAaBLa (MCIIOJHUTENS) BO3BpaTa YIJIAYEHHOW CyMMBI.
Cornacue moOTpeOMTENs Ha BBINOJIHEHHE JOTOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogpopMIIsIeTcs
IpO/JaBLOM (MCIOJHUTENIEM) B NHCbMEHHOH (opMme, ecliM HHOEe HE MpPeSyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
Cratbs 16.1. @opMbl U MOPSIIOK OIJIATHI MIPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKAa3aHUU

yeuyr)
TAPAHT:
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CM. SHIMKIIONEINH, TIO3UIMK BBHICHIMX CYIOB U APYrHe KOMMEHTapuu K cTtaThe 16.1 HacrosIiero
3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiil 3axkon om 31 utonsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlpomaBer (WCHONHUTENb, BIAJAENELl arperaTopa B Cily4yae HCIOJb30BaHUS B CBOEH
JeATEIbHOCTH HAJIMYHBIX PacyeToB C MOTpedHuTeneM) 00s3aH 00eCeYnTh BOZMOXXHOCTD OIUIAThl TOBAapOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HATMYHBIX
pPacyeToB IO BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHI TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BaHUEM
HAMOHAIBHBIX IUIATSKHBIX HHCTPYMEHTOB B paMKax HAIMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (MCIOJHHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3any TOBapoB (BBIMOJNHEHUS paldOT, OKa3aHUS YCIYr) 3a NPENIIeCTBYIOIIUI KaleHJapHBIA ToJ
NPEBBINIACT ABAATh MUJUTHOHOB pyOIIei.

Ecnu mMecto omatel ToBapoB (paboT, yCIIyr) HaXOIUTCS B MECTE, TJIEe HEe MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTeNe)OHHOM CBS3M W (MJIM) CpEeACTBaM KOJUIGKTMBHOTO JOCTyNa K
MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH cetn "MHTepHeT", mpojaaseln (MCHOJIHUTEb) OCBOOOXKIAETCS
OT 0053aHHOCTH O0O0ECIeYNTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr) c
UCTIOJIb30BAHUEM HAllMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaseny ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIaThl TOBApoOB C
UCIIOJIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBApOB B KOTOPOM COCTaBIISIET MEHEE ISTH MWJUIMOHOB pyOJiel 3a MpeamecTBYOLIHA
KaJIeH/IapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00si3aHHOCTH cM. KOoATIl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHueM TpofaBlia (HUCIOJHUTENS) MyTeM pPacueToB Yepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOU
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATEXKHBIX YCIAYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepanuu 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare ToBapoB (pabOT, YCIyr) HaIHMYHBIMH JIEHEKHBIMH CPEICTBAMHU 00s3aTEeIhCTBA
noTpeduTenss nepen NpoAaBlOM (MCHOJHUTENIEM) IO oOIulare ToBapoB (paboT, ycClyr) cuMTalTcs
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX ACHEKHBIX CPEIACTB C MOMEHTA BHECEHHUS HAJIUMYHBIX JIEHEXKHBIX
CpPEeNCTB MpoAaBIly (MCIOTHUTENO) JMOO TUIATEKHOMY areHTy (CyOareHTry), OCYIIECTBISIONIEMY
NESTENILHOCTD 10 TpUeMy IaTexell GU3NIeCKuX JTuil.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM NEPEBO/IA MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHEeXKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOI'O cyeTa 00sf3aTeNIbCTBA MOTPEOUTENs Mepell MpoaaBLOM
(McTioTHUTENIEM) TI0 OIIaTe TOBApOB (paboT, yCIyT) CUMTAIOTCA MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opraHu3anuu 1100 OaHKOBCKOMY IJIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOMIUM JI€ATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepanviv 0 HaMOHAJIBHOM JIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) mMyTeM NepeBOaa ICHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
dbopM Oe3HATMUHBIX PACUETOB 0053aTENbCTBA MOTPEOUTENS MEePEI MPOIABIIOM (MCIIOHUTEIIEM) 10 OIjIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAaCTOPSHKEHUU O TIEPEBOJIE
JNEHEXKHBIX CPENCTB, C MOMEHTa TOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KMBaromeld mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEINIO) 3aNpPelIeHO yCTaHABINBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3jiiyHble LEHbl B 3aBUCHUMOCTH OT CHOC00a HX
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATTMYHBIX PACUETOB.
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5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HMKINKE Yy MOTpPeOMTENs YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTa | HACTOSAIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 17 HacTosAIero 3akoHa

O paccMOTpeHHM CcyAaMH TIpaxJaHCKUX Jel [0 clopaM O 3aliuTe IpaB IOTpeduTenei cm.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyro peoakyuio
1. 3amuTa mpaB mOTPEOUTENCH OCYIIIECTBISCTCS CYIOM.
3amuTta TpaB  moTpeOuTened  ychnyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHHU3AIlHSIMH,
OPTaHHU3YIOIIMMHU B3aMMOJICHCTBUE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 TpaBaM MOTpeOuTeneil (PHMHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ucku o 3ammre mpaB moTpeOuTeNnell MOryT ObITh MPEIbsIBICHBI 1O BHIOOPY HMCTLA B CYy[ IO
MECTY:
HAaXOKJICHUs OpPraHU3alluy, a €CJIM OTBETYUMKOM SIBJISIETCSI MHAUBUIYAJIbHBINA NMPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;
JKUTENIbCTBA WK MPEeObIBAaHUS HCTIIA;
3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.
Ecnu uck kK opraHmzaliuil BBITEKaeT M3 JIEATENBHOCTH €€ (uiinana WId MpeCTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSIBIEH B CyJl IO MECTY HAXO0XACHUS ee (uirala Wi IpeJCTaBUTEIbCTBA.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U peoaxyu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. IloTpeburenu, WHBIE HUCTIBI MO KMCKaM, CBSI3aHHBIM C HapylIEHUEM IpaB IMOTpeOUTeNeH,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJAapCTBEHHON IMONIUIMHBI B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNeH npu mpoaaxe ToBapos"

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HeCeHbl UMEHEHUs],

gcmynalowjue 6 Culy no UCMeYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm HAUMEHOBAHUSL 8 NPeOblOYUel PeOaKyuu
Cratsba 18. [IpaBa notpeburtens npu oOHapyEHUHU B TOBApE HEJJOCTATKOB
TAPAHT:
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Cwm. 9HHHKJ’IOHC}II/H/I, MO3HUIMHU BBICHIUX CYAOB U APYTIHC KOMMCHTAPUHU K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenvl u3meHeHUsl,
ecmynarmwue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpeOutens B ciiyyae OOHApy>KE€HUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITUX e MOJICTU U (MJIK) apTUKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOHW Ke TOBap JAPYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHO! [EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TOKYITHOM LIEHBI;

noTpeboBaTh HE3aMeIUTEILHOTr0 0e3BO3ME3AHOr0 YCTpaHEHHS HEIOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE TOTPEOUTENEM WIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpojaBIa W 3a €ro CYeT MOTPEOUTENh JIOJKEH BO3BPATHUTH TOBAp C
HEJOCTaTKaMH.

[Ipu »TOM mOTpeOUTENH BHpaBe MOTPEOOBATH TaKXKE MOJHOTO BO3MEHICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOAaKM TOBapa HEHAJUIekKAIIEro KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
OTpeOuTeIIS.

B oTHOmIEHNMM TEXHMYECKH CIOXHOTO TOBapa IOTPEOUTENh B Ciiydae OOHapyKeHUS B HEM
HEJOCTaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHUS JOTOBOpa KYIUIM-MPOJAXH W MOTpeOoBaTh BO3BpaTa
yIIJIau€HHOHU 32 TaKOW TOBap CYMMBI JINOO MPEABSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAP 3TOH e MapKH
(Momenu, apTUKyna) WM Ha TaKOH ke ToBap Apyroil mMapku (MOJENH, apTHUKYIa) C COOTBETCTBYIOIINM
nepepacyeToM TOKYITHOM IEeHBbl B TEUCHHE MATHAALUATH JHEH CO JHS IMepeJadd MOTPEOUTENI0 TaKoro
ToBapa. [Io ucTedeHnu 3TOro cpoka yka3zaHHbIE TpPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHIO B OJHOM U3
CJICAYIOIINX CITy4YaeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEI0CTaTKa TOBApPa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHUS TOBapa B TEUEHHE KaXJOTO roja TrapaHTHUMHOTO cpoka B
COBOKYITHOCTH 0o0Jiee 4eM TpUIIaTh IHEW BCIIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUsS €ro pPa3iIHYHBIX
HE/I0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom Poccuiickoi
denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIbABISIOTCS NOTpedUTeseM
OpoJaBIly JUOO  YHNOJHOMOYEHHOW OpraHW3alid WIH  YIOJIHOMOYEHHOMY HWHAMBUAYAIBHOMY
MPEAMPUHUMATEITIO.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim  3axonom om 25 okmsabps 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,

gcmynalowue 6 Culy no UCMeYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. [lorpebutens BIpaBe NpeAbIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U IATOM ITyHKTa |
HACTOALIEH CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allMd WIM  YIOJIHOMOYEHHOMY
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WHJUBUIyaJIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.
Bmecro mpenbsBiaeHust 3TUX TpeOOBaHUIN MOTpeOUTETh BIpaBE BO3BPATUTh M3TOTOBUTENIO WU
MMIIOPTEPY TOBAP HEHAJICKAIET0 KauecTBa U MOTpeOoBaTh BO3BpATa YIUIAUEHHOM 32 HETO CYMMBI.
4. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHUX:
Cm. mexem nynkma 4

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy Nno UCMeYeHUUu COpoKa nsamu OHell nocie OHsA OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OtcyrcrtBue y mOTpeOUTENss KacCOBOIO MJIM TOBAapHOrO ueka JMOO0 MHOro JOKYMEHTa,
yIOCTOBEPSIONINX (aKT W YCJIOBUS TOKYIIKM TOBapa, HE SBJSETCS OCHOBAaHHMEM [JIsI OTKa3a B
yJIOBJIETBOPEHHUHU €ro TPeOOBaHUH.
TAPAHT:

B coorBerctBum co cratbeir 493 'K P® orcyrctBue y moTpeOWTeNs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHCS HA CBHJAETENHCKHE IMOKA3aHUsI B MOJTBEPKIACHUE 3aKIIOUYCHUS
JIOTOBOpPA

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN MpeAnpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJEKAIIETO KayecTBa Yy
noTpeduTeNs U B Clydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBa TOBapa.

B cnydae criopa o mpuumHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIIOJIHOMOYEHHbBIM MHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOWM CYET. ODKCIEpPTH3a TOoBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosuiero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii norpedurens. [lorpedburens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HeCOrJacHs ¢ €€ pe3yibTaTaMy OCTIOPUTH 3aKITFOUEHNE TAaKOW SKCIIEPTU3bI B CY1€0HOM MOPSJIKE.

Ecnu B pesynpTare 3KCIepTU3bl TOBapa YCTAaHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIHM BCIIC/ICTBHE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIIOJHOMOYEHHOW OpraHU3AIMK WJIK YIOJHOMOYEHHOMY WHAMBUIYATEHOMY
NpEeANPUHUMATENI0, UMIOPTEPY PacXoipl HAa MPOBEAEHUE OHKCIEPTU3bl, a TaKKE CBA3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. [IlpomaBery (M3rOTOBUTENB), VYIIOTHOMOYEHHAs OpraHU3alus WM  YIOJHOMOYEHHBIN
WHMBUIYATGHBI TIPEIIPHHUMATEb, MUMIIOPTEp OTBEYAST 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIM /0 TepeAadd ToBapa
MOTPEOUTEIIO WIIH TI0 TPUYMHAM, BO3HUKIITUM JIO 3TOT'0 MOMEHTA.

B oTHOIIEHNn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUHHBIA CPOK, MpoJaBel] (M3TOTOBHUTEND),
YIIOJTHOMOYCHHAsT OpPTaHU3alMs WA YIOJTHOMOYSHHBIA HHIUBUIYATbHBIA MPEANPUHAMATENb, HMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXEeT, YTO OHHM BO3HUKIM TMOCIEe Mepenadyd ToBapa
MOTPEOUTENI0 BCJCACTBHE HAPYIICHHS IMOTPEOUTENIeM TMPaBWI  HCIIOJIB30BAHMS, XPAHCHUS WIIH
TPAHCTIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOTUMOM CHUJIBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWJIOTPAMMOB JIJISl PEMOHTA,
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VIICHKH, 3aMEHBbl W (MJIM) BO3BpPAT HMX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MPOJAaBIla
(M3rOoTOBHUTENS,  YIOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
IpeIIpPUHUMATENS, UMIIOpTEepa). B ciydae HEMCIOTHEHMSI TaHHOW 00S3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3aldyd WKW YHOJHOMOYEHHOI'O HHJAWBHYaJbHOTO
NpeANpUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKJEHUS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu stom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH HWHIWBUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS OTPEOUTENIEM TPeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APyrue KOMMEHTApUU K cTaTthe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TloTpeOurens BOpaBe MNPEABIBUTH MPEIyCMOTPEHHBIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEIIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWU HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUIHOIO CPOKa UM CPOKA T'OHOCTH.

B oTHOlIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH I'OJTHOCTU HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TpeOOBaHMA, €CIM HEIOCTaTKU TOBAapOB OOHApPY)KEHBbI B
pa3yMHBII CpPOK, HO B Tpejeiax ABYX JIET CO JHA MepeJadd X MOTPeOUTeIto, eciiu 0oiee IIUTENbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKKE CPOK €ro CIY>KOBI MCUHUCISETCS CO JTHS Mepeadyd ToBapa
MOTPEOUTENIO, €CITM MHOE HE TTPEIYCMOTPEHO JTOTOBOpOoM. Eciu neHb nepenayn ycTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00YyBH, OJEXKAbl W TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPEAENSeTCs] COOTBETCTBEHHO
cyopektamu Poccuiickoit ®enepaniu UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJICHUS
notpeduTeneii.

[Ipu mpomaxke ToBapoB Mo 00Opasiam, MO MOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUIU-TIPOJIaXKK M MOMEHT Tepelaud ToBapa MOTPEOUTEN0 HE COBMAJAOT, ITH CPOKHU
HUCYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu morpebutens JHIleH BO3MOXHOCTH
UCIIONB30BAaTh TOBAp BCIIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBlia (B YaCTHOCTH, TOBap
HY)XJIaeTCs B CICIMATLHONW YCTaHOBKE, IMOJKIIOUYEHUHM WIA COOpKe, B HEM HMEIOTCS HEJOCTATKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAaHEHHUs MPOJABIOM TaKMX O0OCTOSATENhCTB. Ecnu J€Hb TOCTaBKH,
YCTAaHOBKH, TIOJKIIOYCHUs, COOPKM TOBapa, yCTPAHEHUs 3aBHCSIIMX OT IMPoJaBia OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEIEIHThH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHS 3aKITFOUEHUS TOTOBOPA KYIUTH-TIPOIAKH.

Cpok roiHOCTH TOBapa ONPEIENSETCS NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCTIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBap MPUTOACH
K UCTIOJIb30BAHHUIO.

[IpoOKUTETHHOCT, CpOKa TOJHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wudopmanust 06 U3MEHEHHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuitnpie CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUICKTYIOLIUE U3ICINUS U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKHM HA KOMIUICKTYIOUINE M3AETUS U COCTABHBIC YAaCTH MCUUCIIAIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3ENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEJHE, €CIM MHOE HEe YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOILEE M3/EJINE€ U COCTAaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHe, TOTPEOUTENh BIIpaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUIEKTYIOLIETO HM3JENUsl U COCTAaBHOM YacTH
TOBapa, MpU UX OOHAPYKEHUM B TEUYEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JEJHE, €ClId WHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIGKTyIOIIEE  HW3JEIME  YCTAHOBJICH  TapaHTUWHBIA  CPOK  OOJbIIeH
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIIpPaBe MPEABSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa MPH YCJIOBUH, YTO HEJOCTATKH KOMILIEKTYIOIIETO U3IeIHs
oOHapy>KeHBl B TEYCHUE TApaHTHIHOTO CPOKa Ha ATO HM3/EIHEe, HE3aBUCUMO OT MCTEUCHHS TapaHTUHHOTO
CpOKa Ha OCHOBHOI TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 10 CBEACHUS OTPEOUTENS B MH(OPMAIHH O
TOBape, MPe0CTaBIAEMON MOTPEOUTEINO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKkoHa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B caydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'ApaHTUWHBIM CPOK COCTaBIIAET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHApYyXEeHbl MOTPEOUTENEM MO HMCTEUYEHWH TapaHTHUIIHOTO CpOKa, HO B
npefenax JBYX JIeT, MOTPeOWTeNs BIpaBe MPEIBbIBUTH TNPOJNABIy (M3TOTOBHTENIO) TpeOOBaHUS,
peyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, eCiiy J0KaXeT, 4YTO HEJJOCTATKA TOBapa BO3HUKIIU 10
€ro repeaadr MOTPEOUTENIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JI0 TOTO MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyuyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPAaBE NPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allud  WIK  YHOJHOMOYEHHOMY  MHAUBUAYAIBHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OGE3BO3ME3HOM YCTPAHEHUH TAKUX HEJOCTATKOB, €CIU
JIOKQ)XET, YTO OHU BO3ZHUKJIM JO Mepe/iay TOBapa NOTPEOUTEIO WM O IPUYKMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKU TOBapa OOHApYyXEHBI 110
UCTEUEHUH JIBYX JIET CO JHs MepeJadyd TOBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBICHHOIO Ha TOBAp CpoKa
CIIy’)KOBI MJIM B TE€UYEHHUE JECATH JIeT CO THS MepeAayd ToBapa MOTPEOUTENI0 B Cllydyae HEyCTaHOBJIECHHUS
cpoka cnyx0bl. Eciu ykazaHHoe TpeOOBaHME HE YAOBIETBOPEHO B TEUEHHE JABaJLIATH JHEH CO JHA ero
HpeabaBICHUS MOTpeOuTeNeM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOUYEHHON OpraHU3aliy Uil
YIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE TNPEIyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY MpeANpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa yIUIaYeHHON J€HEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
Cm. mekcm HAUMEHOBAHUSL CIAMbUL 8 NPedblOYUlell peOaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa HM3rOTOBUTENEM (TPOAABIIOM, YIMOTHOMOYEHHOU

opraHus auneﬁ NN YIOJIHOMOYCHHBIM HHIAWBUAYAJIbHBIM NpEaAIpUHUMATECIICM,
UMIIOPTEPOM)
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FAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctaThbe 20 HacTosmero 3akoHa

Wnopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 . N 234-@3 nyukm [ uznoocen 6 HOB0U pedaxkyuu,
ecmynarowell 8 CUIy NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovlioyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHs HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHOM (opMe CoraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (IPOJABLOM, YHMOJIHOMOYEHHOMN
opraHu3anyedl WIM  YHOJHOMOYEHHbIM  HWHAMBHUIYAJIbHBIM  HIpPEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Ui MX YCTPaHEHUS C
y4eToM OOBIYHO IpHuMeHseMoro crnocoba. Cpok ycTpaHeHHsT HEAOCTATKOB TOBapa, OMNpeAeseMblil B
NUCbMEHHOMU (hOpMeE COTIalllEHuEM CTOPOH, HE MOXKET IIPEBBILIATh COPOK IMATH JHEH.

B ciydae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHHU HE OyIyT
yYCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTh COIJIALLEHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOIUMBIX IJIi YCTPAHEHMS
HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTell (Ierasneil, MaTepuaaoB), 000PYAOBAaHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHUE CPOKa, OIPEJEICHHOIO COrJIallieHueM CTOPOH IEPBOHAYAIIBHO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl uU3MeHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. B oTHOmEHMM TOBAapOB JUIMTENBLHOTO TOJb30BAaHUS W3rOTOBUTENb, MpoAaBel] JHOO
YIOJIHOMOYEHHAs! OpraHu3alys WIA YINOJHOMOYEHHBIH HHIUBUAYaIbHBIH NpEeANpPUHUMATENb OO0S3aHbI
OpU OPEIbSABICHUM MOTPEOMTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJT PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAaHUS, 00JIaJatoINi 3TUMH
K€ OCHOBHBIMHU MOTPEOUTENBCKMMHU CBOWCTBAMM, 0OOECIIEUMB JTOCTABKY 3a cBOH cuer. [lepeueHb ToBapoB
JUINTEIBHOTO MOJIb30BAaHUs, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanumu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. B ciywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTHHMHBIA CPOK Ha HEro IpoJJieBacTcs Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCIIOJIb30BAJICSA. YKA3aHHBIM IMEpPHOJ HCUUCISETCS CO JIHA
oOparieHus norpeduresns ¢ TpeboBaHueM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa JO JHS BBLAAYM €ro 110
OKOHYaHUM peMoHTa. [Ipu BrIgaue TOBapa U3rOTOBUTEND (IIPOJABEL], YIIOTHOMOUYEHHAs OpraHU3alus WK
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPEANPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTaBUTH B TUCHbMEHHON
dbopme moTpeduTento mHbOpMaIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeOoBaHWEeM 00 yCTpaHEHUH
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHTeNeM sl yCTpaHEHHs
HEJI0CTaTKOB TOBapa, O JaTe yCTpaHEHHs] HEJAOCTaTKOB TOBapa C HUX OMHCaHHWEM, 00 MCIIOJIb30BAHHBIX
3arMacHbBIX YacTax (JeTansx, MaTepuasax) M O JaTe BbIayd TOBapa HOTPEOUTENI0 MO OKOHYAHUH
yCTpaHEHHs HEJIOCTaTKOB TOBapa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8oul pedaKyuu
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHEHUW HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMILUIEKTYIOMIETO U3JCIUS WIH
COCTaBHOM 4YacTW OCHOBHOTO H3JICTHsl, HAa KOTOPHIE YCTAHOBJICHBI TapaHTUIHBIC CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE W3/CIHE WU COCTAaBHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJODKUTEIHHOCTH, YTO W HAa 3aMCHECHHBIC KOMIUICKTYIOIIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOT'O M3JICNHs, €CIIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TapaHTHIHHBIA CPOK UCUUCIISACTCS
CO JIHS BBIJIAYH MTOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAILETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 21 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl u3meHeHUsl,
scmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTeIeM HeI0CTaTKOB TOBapa U NpeAbsABICHUs TPeOOBAHUSA O €TI0
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WiId  YHOJHOMOYEHHbBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHHS MOTpPeOUTENeM, a MPH HEOOXOAMMOCTH JIOTOJHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3alued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEJUbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldd WM YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEeANpPUHUMATENs, UMIIOpPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbIThb IPOBEJEHa B TEUEHUE MecsAlla CO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepeTHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHbI, B cllydyae OTCYTCTBUS y MpojaBla (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANPUHUMATENS,
UMIOpTEPa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, Mo TpeOOBaHMIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNs JIMOO YIOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHSA NpeabsBICHHUS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B03ME3/IHO MPEIOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE Ha IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJIb30BAaHUsA, OOJAJAIOUIMi ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEpEyeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThyu 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaJIEKAIIETO Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIIMI B YHOTPEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS INepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexcm cmambu 8 npeovloywel peoakyuu
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Crarbs 22. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEr0 3aKOoHa

TpeGoBanusi OTPEOUTENSI O COPA3MEPHOM YMEHBIIICHUU TMOKYITHOW II€HBI TOBapa, BO3MEIICHUH
pacxoloB Ha WCHpPABIECHUE HEJOCTATKOB TOBapa MOTPEOWTENEM WM TPETbUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBHE TMPOJAXH TOBapa HEHAMJISKANIEro KadecTBa JIMOO TPEJOCTaBIICHHS
HeHaJyIeKamed WHpoOpMalMu O TOoBape, IMOJJICKHUT YIOBICTBOPCHHIO IPOAABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEIIPUHUMATEIIEM,
UMITOPTEPOM) B TCUCHHE JIECATH JTHEH CO JIHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CINAMbU 8 NPedblOYWell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alud WU
YIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO NpPEINPUHUMATENS, UMIIOpPTEpPa) 3a MPOCPOUKY
BBITNIOJTHEHHS TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsamu 20, 21 u 22 Hacrosmero 3aKkoHa CpOKOB, a TAKKe
3a HEBBINOJIHEHUE (3a/1€P>KKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MEepHOJ
pEeMOHTa (3aMEHbI) aHAJIOIMYHOI'O TOBapa MpojaBel (M3roTOBUTEINb, YIIOJHOMOUEHHAs OpraHU3alus WIn
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTOHKY (IIEHI0) B pa3Mepe OAHOTO MpOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IEHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM  (M3FOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlpUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHWS WM B JI€Hb BBIHECEHUS
CyneOHOro pelieHus, eciiu TpedoBaHue J0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryuae HEBBITTOTHEHHS TPEOOBAHMIA TIOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 wHacrosmero 3akoHa, MOTPEeOMTENIb BIpaBe IO CBOEMY BBIOOPY MpEeABSBUTH HHblE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoamen cmamveii 23.1,
scmynarowell 8 CUly Nno UCMeYeHUU COpOoKa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA
Crarbs  23.1. IlocimencTtBusi HapyumieHUs MPOJABIOM CpOKa TMEpeladyd MpeIBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO
T'APAHT:

CM. DHIMKIIONEINH, NMO3ULMN BBICIIMX CYJOB M Ipyrue KOMMEHTapuu K cratbe 23.1 Hacrosmero
3aKkoHa
1. JloroBop KyIUIM-IPOJaXH, MPeaycCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

30.08.2021 Cucrema 'APAHT 25/43


http://ivo.garant.ru/document/redirect/57589512/0
http://ivo.garant.ru/document/redirect/12138155/118
http://ivo.garant.ru/document/redirect/4000266/23
http://ivo.garant.ru/document/redirect/57589513/0
http://ivo.garant.ru/document/redirect/77531570/0
http://ivo.garant.ru/document/redirect/12138155/113030
http://ivo.garant.ru/document/redirect/4000266/2301
http://ivo.garant.ru/document/redirect/70194860/411
http://ivo.garant.ru/document/redirect/12156685/108
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589514/0
http://ivo.garant.ru/document/redirect/77531833/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

2. B cnyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMpPEIBAPUTEIBHON OMJIATHI B OMpPEICICHHOM
JIOTOBOPOM KYILIH-IIPOJIAXKH pasMepe, He MCHOIHWI OOS3aHHOCTH IO Tepefade ToBapa MOTPEOHTENo B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

nepesiauy OIUIAaY€HHOTO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpAaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

[lpu »>TOM mOTpeOUTENs BHOpaBe MNOTPEOOBATH TaKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIIEHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUTH-IPOJAXH CPOKa
niepeiauy MpeBapuTeIbHO OIJIAYeHHOTO TOBapa.

3.B caydae HapyleHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-NIPOAAXHU CpOKa Iepeaayu
Ipe/IBApUTENIFHO OIUIAYEHHOTO TOBapa IMOTPEOMTENIO MPOAABEI] YIUIAYMBAECT €My 3a KaKIbI JICHb
POCPOYKH HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBI PEIBAPUTEIBHON OIUIaTh TOBAPA.

Heycroiika (1IeHN) B3BICKMBAETCSI CO JIHS, KOT/Ia MO JOTOBOPY KYIUIM-IPOJAXKH Ieperada ToBapa
HOTPEOUTENIO TOJDKHA ObliIa OBITH OCYIIECTBIIEHA, J0 THS NEpefadd ToBapa MOTPEOUTEN0 MM A0 JTHS
yIOBJIETBOPEHHUSI TPEOOBaHUS TOTPEOHUTEIISI O BO3BPATE €My IMPEABAPUTEILHO YIUIAYEHHOH UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOWTENeM HEYCTOMKM (IIEHH) HE MOMKET IMPEBBIATh CyMMY
IpeIBapUTEIIFHOM OIIaThl TOBApa.

4. TpeOboBaHUs MOTPEOUTENS O BO3BpATE YIIAaY€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB IOJUICKAT YJOBJIETBOPCHUIO NPOJABIIOM B TEYEHHE JECATH [IHEH CO IHS TPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBanusi MOTpEOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSINEH CTaTbu, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM IPOJAABell JOKAXKET, YTO HapyIIeHHEe CpPOKOB Iepefadynd MHOTPeOUTeIto
Ipe/IBapUTEIFHO OIUTAYEHHOr0 TOBapa IPOW3OLUIO BCJIEACTBUE HENPEOIONMMON CHIIBI WM 0 BHHE
noTpeouTes.

Crarbs 24. Pacuersl ¢ morpebuterneM B ciaydae NPUOOPETEHHS UM TOBapa HEHAIJICKAIIEro
KauecTBa
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynarowue 8 CUly Nno UCMeYeHUU COPOKa NAmu OHell Nocie OHsA OQPUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHaJJeXKalllero KauecTBa Ha TOBap 3TOM K€ MapKu (3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap JAPYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, eclid I[eHa TOBapa, MOJJIeXKAIero 3aMeHe, HU)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOTUIATUThH Pa3HUILY B IIEHAX; B Cllydae, €clii I[eHa TOBapa, MOJIeKAIIEeTo
3aMEHe, BBIIIIE [IEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYHUBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepelaBaeMoro B3aMeH
TOBapa OMPEACISIOTCS Ha MOMEHT BEIHECEHHUS CY/IOM PEIIeHHsI O 3aMeHe TOBapa.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyyae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYITHOH
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpPEbsABICHUs NOTpeduTeneM TpeOoBaHus
00 yIIeHKE WJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS O
COpa3MEpPHOM YMEHBIIEHUH IIOKYITHOW LIEHBI.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJIEXKAIIETO KauecTBa MOTPeOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
pasHMLIBI MEXJy LIEHOM TOBapa, YCTaHOBJIEHHON IIOTOBOPOM, U LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUSI TAKOrO TPeOOBaHMS WU, €CIIU TpeOOBaHHE TOOPOBOJIIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnosicer 8 H080uU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4yecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEIHTA.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 odexkaops 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHA/IJICHKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEeOUTENHCKOr0 KpeauTa (3aiima), nmpoaaselr] 00s3aH BO3BPATUTh MOTPEOUTEIO YIJIAYEHHYIO 32 TOBap
JICHSKHYI0 CYMMY, a TaK)X€ BO3MECTHTh YIUIAYCHHBIC MOTPEOMTENEM IMPOUEHTHI U WHBIC IUIATEKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpennTa (3aiima).

Cratbs 25. [IpaBo noTpedutesns Ha 0OMEH TOBapa HaJJIEKAIEro KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrU€ KOMMEHTAapUH K CTaTbe 25 HACTOAIIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I HeceHvl uzmenenus

Cm. mekcm nynkma 6 npeovioyujeli peoaxyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HENPOIOBOJBCTBEHHBIM TOBap HaJUIeXkKallero KauyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEH, €clu YKa3aHHbIA TOBap He
nojouien no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy I KOMIUIEKTAIUH.

[Torpeburens nMeeT mpaBo Ha 0OMEH HENpPOJIOBOJBLCTBEHHOIO TOBapa HaJUIEXkalllero KayecTBa B
TE€YCHUE YETHIPHAALATY THEH, HE CYUTAs JHS €0 MOKYIIKU.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJJIEKAIEro KauecTBa MPOBOAMTCS, €CIIM yKa3aHHbIN
TOBap He ObUT B yNOTPeOJIEHHH, COXPAHEHbl €ro TOBapHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)Ke UMEETCS TOBAPHBIM YEK WJIM KaCCOBBIA YEK JTMOO WHOW MOATBEPKIAONTUN
OIJIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPeOUTENsI TOBAPHOTO YeKa MM KacCOBOI'O YeKa
a100 MHOTO MOATBEPIKAAOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXXHOCTU CChIJIAThCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIUX OOMEHY MO OCHOBaHHSIM, yKa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. B ciydae, ecnu aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe Ha JACHb OOpaIleHus! MOTpeOuTeNs
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K IPO/aBIly, TOTPEOUTEh BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JOTOBOpPA KYIIH-TNPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHN CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IponaBeny o0s13aH He3aMeUIMTENbHO COOOLIMTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBApa B IIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U Ipyrie KOMMEHTapHH K crtathe 26.1 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl u3meHeHUsl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENS C TPEATIOKESHHBIM MPOJABIIOM ONMCAHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMN, MOYTOBOM, PAAMOCBI3U U APYTUX) UIIK UHBIMU
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENsT C TOBapoOM JIHOO
o0pa3ioM TOBapa MpH 3aKIIOUYEHWH TaKOro JOroBopa (IMCTAHIIMOHHBIA croco0 Mpojaaxu ToBapa)
CIOCOOAMHU.

2. TlpomaBmOM [0 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HaXOKICHUS)
npojiaBlia, O MeCTe€ H3TOTOBJICHHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHUM)
npoJiaBia (M3roTOBUTEIS), O IIeHe W 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
CPOKE€ FOJIHOCTH M TAPAaHTUIMHOM CPOKE, O TIOPSKE OTIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa MOJKHa OBITh B MUCBMEHHON (OpME MpeIocTaBlIeHa
uHpopmalus o ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTosimiero 3akoHa, a TakKe MPeIyCMOTpPEHHas
ITyHKTOM 4 HacTosIIel cTaThl HH(pOpMAIIHS O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIFOO0E BPEMsI IO €ro TepeIad, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOpSAKE M CpOKaxX BO3BpaTa TOBapa HAIJICKAIEro KayecTBa HE
ObLy1a MpeocTaBiIeHa B TUChbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIPAaBEe OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIaud TOBapa.

Bo3sBpar ToBapa Hajnexalero kauecTsa BO3MOXKEH B CIy4ae, €CITU COXPaHEHbI €T0 TOBAPHBIN BUI,
NOTPEOUTEITLCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, TTOITBEPKAAIONIHIA (DaKT M YCIIOBHSI IIOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MMOATBEPKAAoNIero (hakT U yCIOBHUs MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCSI HAa JPYTHe J0Ka3aTelbCcTBA NMPUOOpETEHUs TOBapa y JaHHOTO
pojaBIia.

[TorpeOutens He BHOpaBe OTKa3aThbCs OT TOBapa HAIJICKAIIEro KadyecTBa, HMEIOIIETO
WHAUBUIYAIbHO-OMIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJNH30BaH
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UCKJTIOUUTENIHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

ITpu oTkaze norpeOuTens OT ToBapa IPOAABELl JOJDKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
YIUIAYEHHYIO0 IOTPEOUTENIEM 110 JOrOBOPY, 338 MCKIIOYEHHEM pacxXo/0B IIPOJaBLa Ha JOCTaBKY OT
HOTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE IO3/IHEE 4YeM 4Yepe3 AECATh JIHEH €O JHS INpelbsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBust MpoJaku ToBapa HEHAMAJIEKAIIEro KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJakKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 enasea Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTarbe 26.2 HacTOsIEro 3aKoHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA0OT (OKa3aHMHU YCJIYT)
TAPAHT:

CwMm. cxemy "3amuTa npas noTpedUTENEH Npy BBINOIHEHUH paboT (OKa3aHuu yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIUKIIONEIMU U IpYrie KOMMEHTApHH K cTaThe 27 HACTOSIEro 3aKoHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBINIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MPAaBWJIAMH BBITIOJHEHUS OTIEIBHBIX BHJIOB padOT (OKa3aHUs OTACIBbHBIX BHUJIOB YCIIYT)
WIK JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHUH PAalOOT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJHEHHS Pa0OTHI (OKa3aHUsl YCIYTH), €CIU yKa3aHHBIMU
npaBUJaMUd OH HE TNPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOAOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABHIIAMH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpENeNsThbCs JaTod (IMEepUuojoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE PabOThl (OKa3aHWE YCIyTH) WK (M) 1aToi (Mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pab0THI (OKa3aHHIO YCIIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 27 donoanena nyHkmom 3
3. B cinyuae, eciiu BBINOJHEHUE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOe OOCTy)KHBaHWE) B TEYCHHE CpOKa JCUCTBUS JOrOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJKHBI PEAyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI)
BBITIOJTHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).
[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHS
OTJIEIbHBIX ATANlOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKazaHuUs

yeuyr)
TAPAHT:
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Cwm. 9HHHKJ’[OHC}II/H/I, MO3HUIMHU BBICHIUX CYAOB U APYTIHC KOMMCHTAPUHU K CTATHC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenvl u3meHeHUsl,
ecmynarmwue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNb HAPYIIWI CPOKU BBIMOJHEHUS paboThI (OKa3aHUsS YCIIyTH) - CPOKU Hayasa u
(M) OKOHYAHUS BBITIOTHEHUS pabOThI (OKa3aHUS YCIYTH) U (UIIM) MTPOMEKYTOUHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBITIOJHEHA B CPOK, MIOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBITIOJHEHUE PA0OTHI (OKa3aHUE YCIyrd) TPEThbUM JUIAM 33 PasyMHYIO IIeHy WU
BBITMIOJTHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIOIHUTEINS BO3MEIICHHS ITOHECEHHBIX PACXOIOB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHCHUE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCHIOTHEHHS JIOTOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

[Torpeburens BrpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHCHHBIX €My B
CBSI3HM C HAPYIIEHHEM CPOKOB BBITIOJHEHUSI PaOOTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPCOOBAHHIA TOTPEOUTEIIS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HadycHHBIE TOTPEOUTEIIEM HOBBIE CPOKH BBIIIOJIHEHUS pa0OThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJHEHUHU Pa0OTHI (OKa3aHUH YCIYTH).
B ciydae mpocpoukd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIOTHHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIEHHBIC TYHKTOM | HACTOSIIIEN CTaThH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ilena BbIMOSHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
WCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIyTH), a TakKe Y4HUThIBaeMas MpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCcTOSIIEro 3aKoHa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Tlpu oTKa3e OT UCTIOJHEHUS JOTOBOpa O BBHIIOJHEHUN PabOTHI (OKa3aHUU YCIYTH) UCTIOTHHUTENb
HE BIpaBe TpeOOBaTh BO3MELICHUS CBOUX 3aTpar, NMPOU3BEJICHHBIX B IPOIIECCE BBHIMOJIHEHUS pabOThI
(okazaHus ycnyru), a TakKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM MOTPeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHMS PaOOTHI (OKa3aHUs YCIYTH) HIU
Ha3HAUYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHHWH ITyHKTA | HACTOSINEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIND
yIIJIauMBaeT MOTPEOUTEINIO 32 KaX/Iblii JeHb (Yac, ecli CPOK OIpEeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB IEHbl BHINOJHEHHUS paloThl (OKa3aHWs YCIYIM), a €clid IeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYr) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBopoM O BBIITOJIHEHUH paboT (OKa3aHWHM YCIYT) MEXIY
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NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET OBITh YCTAHOBIIEH 0OJiee BRICOKUI pa3Mep HEYCTOUKH (IICHH).

Heycroiika (meHs) 3a HapyIlIeHHE CPOKOB Hayaja BBIOJHEHHsI paboOThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3a KaXJIbIi JIeHb (Yac, ecii CPOK OMpEesIeH B 4acaxX) MPOCPOYKH BIUIOTH JI0 Hayasa
BBIMOJHEHHUsT paboThl (OKa3aHWsS YCIyrH), €e JTana WIM MpeIbsBICHHs MOTpeduTeneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBIITOJTHEHHUS padOTHI (OKa3aHUs yCIyrH), €¢
JTana B3bICKMBAETCS 3a KaXIbl JeHb (4ac, €CIM CPOK ONpEIeNieH B 4acax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHHs YCIyrd), €e JTana WIM HPeabsIBICHUS NOTpeOuTeneM
TpeOOBaHU, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThU.

CymMa B3bICKaHHOW MOTpeduTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBINOJIHCHUS pPabOTHl (OKa3aHUS YCIYrH) WM OOIIYI0 IIEHy 3aKasa, €ClIM I[eHA BBIMOJHCHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyru) HE OMIpEeJeseHa JIOTOBOPOM O BBIMOJHEHHH PabOThI
(oxa3aHuM yClyTn).

Pasmep HeycToliku (II€HU) OMpENENseTcs, HCXOAS W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIyTH), @ €CIIU yKa3aHHas [IeHa HE ONpeAesIieHa, NCXO/Is U3 OOIIeH IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOoBaHUE MOTPEOUTENs JOKHO ObUIO OBITH YIOBJIETBOPEHO MCIOIHUTENIEM B JCHb
TOOPOBOIBHOTO YIOBJICTBOPCHHSI TAKOTO TPEOOBAHMSI WM B JICHb BBIHECEHUS CYJCOHOTO PEUICHUS, eCIH
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINSI, YCTAHOBJICHHBIC IYHKTOM | HacTOAlIEH CTaThbW, HE TMOIJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENh JIOKAXKET, YTO HApYyIIEHHWE CPOKOB BBINOJHEHUS PabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOIUMON CHIIBI MIIH TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [lpaBa motpebutenss mpu OOHAPY)KEHWH HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 29 HacTosIero 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens npu oOHapyKEHMM HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUS HEJOCTaTKOB BHIMOJIHEHHOM paOboThl (OKa3aHHOM yCIyTn);

COOTBETCTBYIOILIETO YMEHbBILEHHS LIEHBI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BEIIM W3 OJHOPOJHOIO MaTepuaa TaKoro K€ KauyecTBa
WIN TTOBTOPHOTO BBINMOJIHEHHs paboThl. IIpu 3ToM morpedutens 00s3aH BO3BpAaTUTh paHee MepeIaHHYHo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B I0 YCTPAaHEHHUIO HEJAOCTATKOB BBIMOJHEHHON pabOTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH WJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCIIOJIHUTENSE OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylleHHe CPOKa OKOHYAHMS BBINOJIHEHHS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHHWH PAabOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyrd) HE YCTPaHEHBl MCIOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCs OT HCIIOJIHEHHUS JIOTOBOpPA O BBHIMOJHEHUHM PaboOThI (OKa3zaHUU
YCIYTH), €CIIi UM OOHapy>XEHbI CYIIECTBEHHbIE HEJOCTATKU BBHIMOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM WHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOrOBOpA.

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3W C HEIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEISL.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. lleHa BBITIOTHEHHOM PaOOTHI (OKA3aHHOHN YCIIYTH), BO3BpalaeMas MoTPeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYrd), a TakkKe Y4MTbIBaeMas Ipu
YMEHBIICHUU LEHBbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 crarbu 24 HaCTOSIIEro 3aKOHa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAaMH BBIIIOJHEHHOH pa0OTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU NMPUHITUN BBIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJIHEHUS
paboThl (OKa3zaHHMA yCIyru) Ju0O, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU NPUHATHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTens BHpaBe NPENBSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIIOJIHEHHOM
paboThl (OKa3aHHOM YyCIIyru), €CaM OHU OOHAapyKEHbl B TEUEHHME TapaHTUHHOIO CpoKa, a IpH €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIPEeIax JABYX JIET CO JHS NMPUHATHUS BBHIIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIYT'H) WIK TSITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M MHOM HEJIBYKMMOM HMYILIECTBE.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKU paboThl (yclIyru), Ha KOTOPYIO HE YCTaHOBIJIEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXeT, YTO OHU BO3HUKIU JO €€ MPUHATHS UM WIH IO
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGothl (yCIIyrw), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HUCIIOTHUTENb
OTBEUaeT 3a €€ HEeJOCTATKH, €ClM HE JOKAXKET, YTO OHU BO3HUKIHM TOCJTe MPUHATUS PadOThl (YCIyrH)
NoTpedUTeNeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULL WA HEMPEOLOIUMOMN CHJIBI.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B ciydasax, korga npenyCMOTPEHHBIA TOTOBOPOM TAPAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSITH JIeT Ha HeIB>KUMOE UMYIIECTBO) U HEOCTaTKH paboThl (ycIyru) oOHapyKeHbl MOTpeduTenem
10 MCTEYEHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHMOE UMYIIECTBO),
noTpeduTeNh BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CITU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 10 MPHHATHS UM pe3yibraTa paboTsl (YCIyTH) WIH IO
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl u3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinydae BBISBICHHS CYHIECTBEHHBIX HEJIOCTAaTKOB PAa0OTHI (YCIYrH) MOTpPEOUTENb BIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM MO0 IPUYHHAM, BO3HHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKUe HEJOCTaTKH OOHApy>KEHBI 10
UCTEYCHNUHU JBYX JIeT (IIATH JIET B OTHOIIECHUH HEABMKUMOTO MMYIIECTBA) CO JHS TPHHSITHS pPe3ysIbTara
paboThl (yciayru), HO B IpeieNax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka ciayObl WM B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThI (YCIYTH) MOTPEOUTENIEM, €CITU CPOK CITY)KOBI HE
ycraHoBleH. Ecnu naHHOe TpeOOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBAILATH JHEH CO THS €ro
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NPEIbSIBICHUS MTOTPEOUTENEM WU OOHAPYKEHHBIM HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, TOTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BBIIIOJHEHHYIO pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pPaOOTHI
(oKxa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMNOJHEHUU PaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUs
yYOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6Hecenbl uzmeHeHUsl,
gcmynaiowue 6 CUly NO UCMEYeHUU COpPoKa namu OHel nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycinyru) IOJDKHBI OBITH YCTPaHEHBI HCIOIHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Ha3naueHHbI OTpeOUTENEM CPOK YCTPAHEHUS] HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WU
B MHOM TMOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAINPAaBICHHOM IOTpeOUTEIEeM
VCIIOJIHUTEIIIO.

3a HapyllleHHEe TMpeAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaXKAbIH J1€Hb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B ciydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOMUTENb BIpPaBE MPEAbSBUTH UCIIOJHUTENIO WHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 31 HacTosiero 3akoHa

Wndopmairist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvbl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

1. TpebGoBanusi motpedutenss 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CWJIAMM WJIM TPEThUMH JIMI[AMH, a Tak’K€ O BO3BpaTe yIUIaueHHOW 3a paboTy (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpeAyCMOTpEeHHBbIE TTyHKTOM | ctaTen 28 M nyHktamu 1 U 4 ctateu 29 HacTosIIero 3akoHa, MOJJIEkKAT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIONIETO TPeOOBAHMUS.

2. TpeGoBanusi moTpedUTENss 0 OE3BO3ME3IHOM H3TOTOBJIEHUU JIPYrod BEIIM W3 OJHOPOIHOIO
MaTepHajga Takoro >kKe KauecTBa WJIM O TMOBTOPHOM BBHIMOJIHEHUH PalOOThl (OKAa3aHUU YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOI'O BBIMOJTHEHUSI paOOThI (OKa3aHUS YCIYTH), a B
cllyyae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEJYCMOTPEHHBIH JTOTOBOPOM O BBINOJIHEHUH pabOThI
(oKa3aHWM YCIyTH), KOTOPBIM OBLT HEHAIJIEXKAIIE HCTIOTHEH.
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3. 3a HapylieHue MPeayCMOTPEHHBIX HACTOSINIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJIauuBaeT MOTPEOUTENI0 3a KaXIbl [€Hb MPOCPOUKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOH OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHusi CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIICH CTAaThbH, MOTPEOHUTENH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznogcena 8 HOBOU pedaKyuu

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crarbsi 32. IlpaBo morpebuTenss Ha OTKa3 OT HMCIOJHEHHUS JOrOBOpa O BBIMOJHEHHWU paldoT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYTrue KOMMEHTApUU K CTaTbhe 32 HACTOSIIEro 3aKoHa

[TorpeOuTens BHpaBe OTKA3aThbCs OT WCIOJIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHU

ycayr) B j1t000e BpeMsi MPH YCIOBUU OIJIAThl UCIOJHUTENO (PAKTUYECKH IOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTeIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHUE paOOThl (OKa3aHUE YCITYTH)
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHUH K CTaThe 33 HACTOSIIEro 3aKkoHa
1. Ha BemonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JIOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTEIbHAS] CMETA.
CocraBnieHre TaKo CMETHI IO TPEOOBAHUIO MTOTPEOUTENST WITH UCTIOTHUTEINS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBENWYEHHUS TBEPAOH CMETHI, a TOTpeOUTENnh - ee
YMEHBIIICHHUS, B TOM YHCJIE B CTydae, KOrja B MOMEHT 3aKIIOUSHHS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
MPEeyCMOTPETh MOIHBIM 00BEM MOAJICKAIINUX BBHITOIHEHUIO paboT (OKa3aHUIO YCIYT) WM HEOOXOIMMBIX
JUISL ATOTO PACXOJIOB.

HcnomuuTtens uMeeT NpaBo TpeOOBaTh YBETUYEHHUS TBEPAOW CMEThl MPHU CYIIECTBEHHOM
BO3pPACTaHUH CTOMMOCTH MAaTEpHUajOB W OOOPYIOBaHUS, MPEAOCTABISEMBIX HCIIOJHUTEICM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOYCHHU
noroBopa. [Ipu oTka3e MOTpeOWTENS BBINOJHHUTH 3TO TPeOOBAaHWE WCIIOJIHHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIAa HEOOXOAMMOCTH BBIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
JIOTIOJTHUTENBHBIX YCIYT) M 10 3TOW MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIU3UTENBHON CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO MPEIyNpeanuTh 00 3ToM morpeduTtens. Ecau morpedurtens He mai
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBe OTKA3aThCs OT UCIOJHEHMS J0TroBopa. B
3TOM CJIy4ae UCIOJHUTENb MOXKET TpeboBaTh OT MOTPeOUTENs YIJIaThl LEHBI 32 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIYNPEIUBIINNA TOTPEOUTENSI O HEOOXOAMMOCTH TTPEBBIICHUS
NpUOIU3UTENBHON CMETBI, 00s13aH HMCIIOJIHUTEH JIOTOBOP, COXpaHss MpaBO Ha OIuiaTy paboThl (YCIyrH) B
npeenax npuOIU3UTeIbHOM CMETHI.
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Crartbs 34. BemmosiHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionHuTens 00s3aH BBIIOJIHUTH PabOTY, ONPENEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEICTBAMHU, €CIIU MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
WcnonHurenp, NpeAoCTaBUBLIMM MaTepuaid sl BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTHM IMPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuai UCTIOJTHUTEIS OIJIAUYMBACTCSA MOTPEOUTEIeM NPU 3aKIF0UYEHUH YKa3aHHOTO JIOTOBOPA
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUH MOTPEOUTETICM BBIMOJIHCHHON HWCIOTHHUTENEM pabOThl, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOTHHUTENS HE MPEIYCMOTPEH COTJIAICHHEM CTOPOH.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B caywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH PabOThI, MaTepHall MOXKET OBITh
NPEeIOCTaBlieH  MCIONHUTENeM TmoTpebutento B kpeauT. [locrmenyromiee  W3MEHEHHE — [EHBI
IPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BJIeUeT 3a COOOH nepepacyera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIUMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M IPOYEe JTOCTABJISIOTCS K MECTY BBINIOJTHCHUS PAOOT MCIIOTHUTEIICM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBINONHAETCS MOJHOCTHIO WJIM YaCTMYHO U3 MaTepHaja (C Belbl0) MOTpeduTens,
UCIIOJTHUTEIIb OTBEUYAET 3a COXPAHHOCTh 3TOT0 MarepHasa (Bel) U PaBUIIbHOE €r0 UCII0JIb30BaHUE.

Hcnonnurens o0s13aH:

NpenynpeanTb MOTPEOUTENss O HENPUTrOJAHOCTH WM HEeJ0OpPOKaueCTBEHHOCTH IEpeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM mnM YacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BELd), MPUHATOrO OT
NOTpeOUTENS, UCIONHUTEND 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €Tr0 OJHOPOJHBIM MaTepHaIOM
(BelpI0) aHAJOrMYHOIO KAayecTBAa M IO JKENAHUIO MOTPEOUTENss M3TOTOBUTH M3JENUE M3 OJHOPOJHOTO
MaTepuania (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOIO MaTepHasa (BELH) aHAJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOIo (TOBPEXAEHHOT0) MarepHuasa
(Bemn), a Tak’Ke pacxo/ibl, TOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) Marepuana (BEUIH) OMpEAeNseTcs, UCXOIs W3 IIEHBI
MaTepuana (BEI), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
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OBITH YJOBIIETBOPEHO HCITOJIHUTENIEM B JICHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CyJIeOHOr0 pelieHus], eciau TpeOoBaHHe MOTPEOUTENsT JOOPOBOIBHO YIOBIETBOPCHO HE
OBLIIO.

Llena maTepuaia (Bemiu), MeperaBacMoro UCIIOJHUTEITI0, OMPEIEIIETCS B IOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), IOITBEPIKIAIONIEM €T0 3aKITI0UCHHE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonuurenb ocCBOOOXKIAETCs OT OTBETCTBEHHOCTH 3a MOJHYIO HIJIM YacTHYHYIO YTpary
(moBpexeHne) Matepuana (BEH), MPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEAYIPEKIACH
UCIIONTHUTENIEM 00 0cOObIX CBOMCTBaxX Marepuaia (Bemu), KOTOpble MOTYT MOBIIEYb 32 COOON €ro MOJHYIO
WIM YaCTHYHYIO yTpary (HMOBpeXkaeHue) Iu00 eclii yKa3aHHbIe CBOMCTBAa MaTepHaia (BEIlr) HE MOTIH
OBITH OOHAPYKEHBI MPU HA/AJIEKAIIEH TIPUEMKE UCIIOJIHUTEIEM STOr0 MaTepuana (Bemu).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HHOOPMUPOBATH MOTPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOPbIE MOTYT MOBJIMATH Ha KAauyeCTBO BBIMOJHAEMONW paboThl (OKa3bIBa€MOM YCIIyrn)
WM [IOBJIEYB 32 COOOM HEBO3ZMOXKHOCTD €€ 3aBEPILEHUS B CPOK
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHUH K CTaThe 36 HACTOSIIEro 3aKoHa

VcrnonauTenb 00s13aH CBOEBPEMEHHO HMH(POPMHUPOBATH TOTPEOUTENSI O TOM, 4YTO COOIIOJECHHUE
yKa3aHUHW MOTPeOUTENss U UHbIE 00CTOSTEIHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHH3UTh KaueCTBO
BBITMIOJTHSAEMON paboTHI (OKa3pIBAEMOM YCIYTH) WU TOBIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

Ecniu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
WCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPHUTOHBIN WM HEAO0OPOKAYECTBEHHBIM MaTepHall, HE
U3MEHUT yKa3aHUW O crmoco0e BBHIMOTHEHUS paboThl (OKa3aHHsl YCIYrH) NTUOO HE YCTPaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KAadye€CTBO BBINOJHAEMON paOOThl (OKa3bIBAa€MOW YCIyTH),
UCTIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCTOJIHEHMsI JOTOBOPA O BBHIMIOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wndhopmarrist 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 27 utous 2011 2. N 162-P3 6 cmamvio 37 6HeceHbl UMEHEHUs.,
ecmynarowue 6 Culy NO UCMEeYeHUU O0eBAHOCMmA OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 8 npedbloyuell peoaxKyuu
Cratbs 37. [lopsaok u GopMbl OIIaTHl BRIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYrHe KOMMEHTAPUU K CTaThe 37 HACTOSIIEr0 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTE BBHINOJIHEHHYIO UCTIOJHUTENEM B MTOJHOM 00BbeMe padoTy mocie ee
npussTus norpedurenem. C coriacusi notpedutens padoTa MOXKET ObITh OIJIau€Ha UM MPHU 3aKI0YEHUH
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIIaUu aBaHca.

Omutata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOJAUTCS MOCPEICTBOM HAIMUYHBIX WU
OC3HAMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIATENILCTBOM Poccuiickoit denepanuu.

30.08.2021 Cucrema 'APAHT 36/43


http://ivo.garant.ru/document/redirect/12117771/40020
http://ivo.garant.ru/document/redirect/3959058/3503
http://ivo.garant.ru/document/redirect/12138155/127
http://ivo.garant.ru/document/redirect/4000266/36
http://ivo.garant.ru/document/redirect/57593350/0
http://ivo.garant.ru/document/redirect/12187280/3
http://ivo.garant.ru/document/redirect/12187280/231
http://ivo.garant.ru/document/redirect/12287280/0
http://ivo.garant.ru/document/redirect/5760622/37
http://ivo.garant.ru/document/redirect/57589522/0
http://ivo.garant.ru/document/redirect/77531913/0
http://ivo.garant.ru/document/redirect/10164072/8611

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[Ipu ucnonp30BaHUM HATUYHON (DOPMBI pacdeToOB OIUIaTa TOBApPOB (paboT, yciayr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IpoJiaBLia (MCIIOJIHUTENS) MyTeM BHECEHUS HATMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3AIHIO, JIMOO IJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUeMy IutaTtexeil gusmueckux i, JM00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBISIOIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATEILCTBOM O O0aHKax M OaHKOBCKOW AESITEIbHOCTH, €CIIM MHOE HE YCTaHOBJICHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu Poccuiickonn ®enepauuun. Ilpu sTom
00s13aTeIbCTBAa MOTPEOUTENS TEpea MPOJABIOM (HCIIOTHUTEIEM) MO OIUlaTe TOBapoB (paboT, ycCiyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTATE)KHOMY areHTy, OCYIIECTBIIIOIIEMY JEATEIbHOCTh MO NpUEMy IUIaTe)kel (PpHU3MuecKux iui, JTudo
0aHKOBCKOMY IUIaTEKHOMY areHry (cyOareHTy), OCYIIECTBIISIIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATENTLCTBOM O OaHKaX U OAHKOBCKOM IESTEIHHOCTH.

Cratba 38. YrpaTuna cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBanue oka3aHus OTJEIbHBIX BUJIOB YCIYT
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa

[TocnencTBus HapymIeHUs yCIOBUN TOTOBOPOB 00 OKAa3aHWU OTAEIBHBIX BHIOB YCIIYT, €CIIH TaKhe

JIOTOBOPBI 10 CBOEMY XapaKTepy He NOANANAarT IOJ ACUCTBHE HACTOSAILIEH IVIaBbl, ONPEIEIISIFOTCS
3aKOHOM.

Wndopmarys 06 H3MEHEHHSX:
@Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il oononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
noTpeOuTeNIM
TAPAHT:
Cwm. xoMMeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuna okazaHus OTJEIBHBIX BHIOB YCIIYT, BBIMOJTHEHUS OTACIBHBIX BUJOB padOT MOTPEOUTEIAM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickon denepannu.

I'masa IV. I'ocynapcTrBeHHas 1 001IeCTBEHHAsI 3a1l{UTA NIPAB NOTPeduTe el

TAPAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOIIECTBEHHAs 3alllUTa MIpaB noTpeduTenei"

Wudopmanust 06 U3MEHEHUSX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloyuyro pedaKyuio
Crarbs 40. denepanbHBII TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUTHI IPaB

notpeouTenei
TAPAHT:

CM.OHIuKIIONE My, NO3UIMH BEICIINX CY/I0B U Apyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
1. ®denepanbHbIil TOCYIAPCTBEHHBINH KOHTPOJIbL (HAA30p) B O00JACTH 3alIUTHI MIPaB MOTPEOUTENCH

30.08.2021 Cucrema 'APAHT 37/43


http://ivo.garant.ru/document/redirect/12167401/23
http://ivo.garant.ru/document/redirect/10105800/0
http://ivo.garant.ru/document/redirect/12156685/114
http://ivo.garant.ru/document/redirect/5229539/38
http://ivo.garant.ru/document/redirect/57589523/0
http://ivo.garant.ru/document/redirect/77532368/0
http://ivo.garant.ru/document/redirect/12188101/15
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/10180110/0
http://ivo.garant.ru/document/redirect/5521261/0
http://ivo.garant.ru/document/redirect/400889843/402
http://ivo.garant.ru/document/redirect/77702997/40
http://ivo.garant.ru/document/redirect/57593307/0
http://ivo.garant.ru/document/redirect/77532478/0
http://ivo.garant.ru/document/redirect/55171850/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

ocyImiecTBIsieTcs: (heepalbHBIM OPTaHOM HCIIONHUTENILHON BIACTH, YIOTHOMOYEHHBIM [IpaBUTENHLCTBOM
Poccutickoii denepanuu (1aiee - opran rocy1apcTBEHHOTO HAI30pa).

2. IIpenmeroMm QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3alIMTHI MTPaB
noTpedUTeNel SIBIAIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISIMM, TPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaIbHBIMU MPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sS3aTENbHBIX TPEOOBaHMIA, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit ®exnepanuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU IpaBO EBpa3suilcKOro 3KOHOMHUYECKOIO CO03a, PEryIupyOLIMMHU
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTPeOUTENEIH;

2) cobroieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMIIOM, BBIMOJHAIOUINM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBAHUN, YCTAHOBJICHHBIX TEXHUYECKUMH pErJIaMEeHTaMH, WIH
00sA3aTeNnpHBIX TpPeOOBaHUM, MOJUIEKAIIMX IMPUMEHEHHUIO 10 [JHS BCTYIUIEHUS B CHIIy TEXHUYECKHX
pernamMeHTOB B coorBeTcTBUHM ¢ Denepanbueiv 3akoHoM oT 27 gexadbpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEeryJIMpOBaHUN".

3. Opranmzanuss ¥ OCyLIECTBIIEHHE (eepalIbHOrO TOCYJAapCTBEHHOTO KOHTPOIs (Haa3opa) B
objacTu 3amMTHl MpaB MOTpeduTened perynupyrorces Depepaibabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) M MYHUIUIAIBHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaepalbHOM TOCYIapCTBEHHOM KOHTpoJie (HaA30pe) B O0JIACTH 3alllUThI MpaB
notpedureneit yreepxaaercs [IpaBurensctBoM Poccutickoit deneparuu.

5. B nonoxennn o deaepanbHOM rocyaapCTBEHHOM KOHTpoOJie (Haa30pe) B 0OJACTH 3alUTHI MPaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOIO perjamMeHTa U
(unu) o0s3aTeNbHBIX TPEOOBAHUMN, MOANEKAIINX MPUMEHEHHIO A0 AHS BCTYIUICHHS B CHIIY TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryIMpOBaHUU", OLlEHKA COOJIIOZCHNsI KOTOPBIX OCYIIECTBIISETCS B paMKax (hefepabHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMPaB TMOTPEOUTENECH, a TaKXKe BHUJIbI
HOPOAYKIMH, SBISIONIMECT 00beKTaMU (peepanbHOro rocy1apcTBEHHOrO0 KOHTpOJIs (Haxzopa) B 001acTH
3alUTHI [TpaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroHO FOTOBUT IOCYAAPCTBEHHBIN TOKIAJl O 3alllUTE MPaB
notpeduteneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButensctBoMm Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpaliathes B CyJ C 3asBICHUSMU B 3aLIUTY IpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTened (rpymmbsl  MOTpeduTeneH,
HEOIpEeCNIEHHOT0 Kpyra MOTpeOuTenei), a Takke C 3asiBICHUSIMH O JMKBUJIALMU W3TOTOBUTENS
(ucmonHUTENs, MPOJaBIa, YIOJTHOMOYEHHON OpraHu3aliy, UMIOPTepa, BlajeNblia arperaropa) 1mbo o
IpeKpaleHuN NeSITeIbHOCTH VHIMBU1yaJIbHOTO MpepUHUMATENS (YroJIHOMOYEHHOTO
UHIMBUYAIbHOTO TpPEANpUHUMATENs) 3a rpyboe (IOBIEKIIee CMEpPTh WIM MaccoBble 3a00JeBaHMA,
OTpaBJICHHUSI JIIO/ICH ) HApyIIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HaaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnyiu, MOXKeT ObITh MPUBJIEUYEH CYJOM K yYacTHIO B JleJie, a TaKKe BIIpaBe BCTyNaTh B
JIeJI0 1O CBOEW MHMIIMATUBE WJIM M0 MHUIMATHBE JIMI, YYACTBYIOIIMX B JAeJe, JUIs AauM 3aKJIIOUEHHS 1O
Jelny B LeNSIX 3allUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJMUHUCTPAaTUBHOTO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOI0 HaJ30pa BIpaBe JaBaTh Pa3zbsICHEHUS IO BOMpPOCaM MPUMEHEHHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryimpyomux OTHOIICHHS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIEH.

10. KoncynpTHpoBaHue, NpopuIakTHIECKU BU3UT, HAOIIOIEHHE 32 COOJII0/IEHHEM 00s3aTelbHbIX
TpeOoBaHUM, BbIE3THOE O0OCIEI0BaHUE MOTYT MpPOBOAUTHCA (eaepaibHbIMU TOCYIAapPCTBEHHBIMU
YUPEXKJIEHUSAMH, IOABEIOMCTBEHHBIMUA OpraHy TrOCYAapCTBEHHOIO HaJ30pa, B MOPSAKE U Clydasx,
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YCTaHOBJICHHBIX TIOJIOKEHUEM O (heqiepaTIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00IACTH 3aIUThI
npaB MOTpeOUTEICH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH HM3TOTOBHUTENA (WUCIIOJHHMTEINS, IMPOJABIA, YIOJHOMOYCHHOM
OpraHU3aIy WK YIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEANPUHUMATEINS, UMIIOPTEPA,
BIIAJICNIbIIa arperaropa) Mo IpeJoCTaBICHHUI0O MHPOPMAIMK OPTraHy TOCYIapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 41 HacTosiiero 3akoHa
HzroroButenb (MCHOTHUTENH, MPOJABEL, YIOJIHOMOYCHHAs] OpraHU3alus WX YIOJIHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TIPEIIPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) o TpeOOBAHHUIO OpraHa
roCy/IapCTBEHHOT'O HAJ[30pa, €ro JOLKHOCTHBIX JIMIl 0053aH MPEJIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIC CBEACHHS, JOKYMCHTAIUIO, OOBSICHEHUS B NMUCHMEHHOW WM (WIHM) YCTHOH (opMe W HHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ero
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Cratbs 42. YrpaTunia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB NOTpeduTenen
TAPAHT:

CM. koMmMeHTapuu K cTarbe 42.1 HacTosimero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyIapCTBEHHOW BJIAcTH COOTBETCTBYIOILErO CyOBEKTa
Poccuiickoit @enepanun OCyIECTBISET MEPONPUATUS IO peaau3aliy, 0O0eCHeueHUI0 U 3alluTe MpaB
noTpeduTeneil U B rpenesax CBOMX MOJIHOMOYHI MPUHUMAET ONPEIEIIEHHBIE MEPBHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNed opraHbl UCTIOIHUTENBHON BIACTH CYObEKTOB
Poccuiickoit ®@enepanuu pa3pabaThIBalOT pErMOHAIBHBIE IPOrpaMMBbl IO 3allUTe MpaB MOTpedOUTENe u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOIO CaMOYIpPAaBICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIECTBICHHH UMH 3aITUTHI ITPaB MOTpeOUuTene.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvusiii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3padoTKe U
peanu3aly perHOHAIBHBIX 1 MyHUITUIIAIBHBIX IPOrpaMM 110 3aIUTE IPaB NOTPeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 13 utonsn 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. Ilepemaua OCyHIECTBJICHHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENBHOH BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K cTaThe 42.2 HacTOSIIEro 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCYyJapCTBEHHOTO Haja30pa B O0JAacCTH 3allMThl TpaB MNOTpPeOUTENe MOryT IepeaaBaThCs s
OCYIIECTBJICHUS ~ OpraHaM  HUCIIOJIHUTEIIbHOW  BIacTU  cyObekToB  Poccuiickori ~ deneparuun
nocranosieHusamu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKe, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO o0mMX NMPUHIMIIAX OpPraHU3ANMKM 3aKOHOIATEIHHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-®3

Cratbs 42.3. [Tonaga u paccMoTpeHue oOpalieHnuii moTpedurTesnei

1. OOGpamenue morpedbutenst MOXKET ObITh HANpaBlIEHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAI30pa, MHBIE YIIOJIHOMOYEHHBIC
denepanbHble OpraHbl UCHIOTHUTENBLHON BIACTH, OPTaH HCIOJIHUTEILHOM BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpedOUTENsT MOXKET OBITh HAaNpaBICHO MO TOYTe, C HCIOJIb30BAHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", B TOM uunciie opuuuanpHOro caifta opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, MHBIX YHOJIHOMOYEHHBIX (peliepabHbIX OPraHOB HCIOJHUTEIBHON BIIACTH,
opraHa MHCIIOJIHUTEIbHOW BJAacTH cyObekta Poccuiickoiti ®exepanuu aub0 opraHa MECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepaunu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIONb30BaHUEM OQUIMATBLHOTO CaiiTa oOpraHa MECTHOTO
CaMOYIpaBlIeHUsI B ClIydae, €CJId 3TO MPeIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
ropoaoB ¢enepansHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u CeBacromosis), €IMHOTO IOpTaa
rOCYJapCTBEHHbIX M MYHUIMNAIbHBIX YCIYr JHOO PpPErHoHaJbHOIO MOpTaja TOCYAapCTBEHHBIX H
MYHUIUIATBHBIX YCIYT, & TAK)KE MOXKET OBITh IPHHATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANIbHBIX LEHTPAaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIATHCS MpUEM OOpalleHU moTpeduTeneil U KOHCYIbTUPOBaHUE MOTpeOuTeNnel o
BONpPOCAM  3allUThl WX TpaB Ha OCHOBAaHUM COMVIAIEHUH O  B3aUMOJEHCTBUHM  MEXAY
MHOTO()YHKIIMOHAJIFHBIMU IIEHTPAMU TPEOCTABICHUS TOCYIapCTBEHHBIX M MYHHIUNAIBHBIX YCIYT
¢denepanbHBIMM OpraHaMU HCHOJHHUTENBHOM BJACTH, OpraHaMH TOCYJIAapCTBEHHBIX BHEOIOJKETHBIX
dboHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaiiiy, opraHaMu MECTHOTO
caMOyITIpaBJIeHUS.

Wndopmarys 06 W3MEHEHHSAX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvbs 43 usnodrcena 6 Hogol pedakyuu

Cm. mexkcm cmamvu 8 npeodvloyujel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTEeNeH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 43 HAcTOSMIEro 3aKoHa
3a HapylleHHe MpaB NOTpPeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, nmpoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3alys WJIM YHNOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM IpEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YTIOJOBHYIO HWJIM TPa)XJIAaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenbCcTBOM Poccutickoit denepanuu.
FAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIICHHE 3aKOHOAATEIHCTBA O 3alUTe MpaB norpedurenei”
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB OTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTOAILIEro 3aKoHa

CMm. Meronuueckue peKkOMeH Il JIJIsl OpraHOB MECTHOTO CaMOYIIPABJICHUS MO0 OPraHU3alUU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensix 3ammrtel mpaB MOTpEOHTENEeH HAa TEPPUTOPUU MYHHUIIUIAILHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNUs BIPaBe:

paccMmarpuBaTth OOpalieHusi MOTpeOuTeNel, KOHCYJIbTUPOBATh MX IO BOMPOCAM 3aIIMTHl MPaB
oTpeOuTeNeH;

oOpamaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACIEHHOT0 Kpyra MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTENIEH.

[Ipu BEIsIBICHUH TTO OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIyT) HEHAUICKAIIETO KaueCcTBa,
a TaK)Ke OIMACHBIX I KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENeH M OKpYXAIOUIel Cpelbl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTEIbHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0O€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloyuyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Cratbs 45. [IpaBa o01iecTBEHHBIX 00bETUHEHHH TOTpeOuTeNe (MX accoluauii, Cor030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APyrue KOMMEHTApUH K CTaThe 45 HacTosIIero 3akoHa

1. T'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

notpeduTenei (Mx accouualmu, cor3bl), KOTOPbIE OCYILECTBIISAIOT CBOIO JIEATENILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIMaiuid, COI030B) M 3aKOHOJIaTeTLCTBOM Poccuiickoi
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUSI MOTpeOuTeNnel (MX accolMalyu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit ®enepanuu, peryimpyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHON MpoJaBLaMU
(M3rOTOBUTENSIMH, UCTIOTHUTENISAMHU) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHHEM MpaB MOTpeOUTeNe U HaIlpaBisITh B
OpraH ToCyJapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HapyleHUH NpaB NOTpeOHuTened A NMPOBENCHMS NMPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NOATBEPXKJICHUSI MEp M0 MPECEYCHHUI0 HApYyIIEHHH MpaB MmoTpeduTeNnell B mpeaenax MOTHOMOYMMA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB noTpeduTeneii B
CBsI3UM ¢ oOpamieHusMu notpeduteneil. [Ipu ocymiecTBIeHHH OOMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
o0bemMHEeHUs TOTpeOuTenel (WX accoluMaluM, COK3bI) HE BIpaBe TpPeOOBATh OT H3TOTOBUTENCH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEUCTBUI), 005S3aHHOCTD
npeCTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOUTENS HE yCTAaHOBICHA 3aKOHOM;

pacnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel u 0 HeOOXOAUMBIX ACHCTBUX MO 3aIIUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBApOB (paboT, YCIIyT), a Takke
uHyl0 uHboOpMaluio, KoTopas OyaeT crnocoOCTBOBaTh peaju3alldd IpaB W 3aKOHHBIX HHTEPECOB
norpeduteneit. IlyGnmkyemple OOIIECTBEHHBIMH OOBEIMHEHUSIMU MOTPEOUTENEeH (MX acCOUUaIMsIMU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMI KauecTBa TOBApoB (paldoT, yCIIyr) He SBISAIOTCS
peKIamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCIyT), 1O MPUOCTAHOBIICHUIO TPOU3BOJICTBA U
peanu3anuy TOBapoB (BBINOIHEHUS padOT, OKa3aHMs YCIYT), 10 OT3BIBY C BHYTPEHHETO PbIHKA TOBapOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM H YCTaHOBIIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit deaeparuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpTaHbI MPOKYpaTYyphl U (enepabHble OpraHbl HCIIOTHUTEIBHON BIACTH MAaTEPHUAIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOMIMX IPOU3BOJCTBO U pEANU3aLUI0 TOBApOB
(BpIMONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOMIMX IMPEIBSABIIEMBIM K HUM O0S3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolIMX I[paBa NOTpeOUTENCH, yCTAaHOBJICHHbIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpPOChO0aMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEIBHBIMH  aKTOB  (PeEpalbHBIX OpPraHOB HWCIOJHHUTEIBHOW BJIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENbHOW  BiacTH  cyObekToB Poccuiickoit  ®Deneparmuu ¥ akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMpYIOIIMM OTHOLIEHHS] B OOJACTH 3alllUThI
npaB NoTpeOUTeNe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecsi B Cy[bl C 3asBJICHHUAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymnibl moTpeduTenei, HeonpeIeIeHHOT0 Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX MH(POPMALIMOHHBIX PECYPCOB B 00J1aCTH 3aIlIUTHI NIPaB MOTpedUTeNeH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamvu 68 npeodvloyujel peoaKyuu
CraTbs 46. 3amuTa mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIEHHOTO Kpyra noTpedurenei
[CAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 46 HaACTOSAIICTO 3akoHa
Opran TOCyZapCTBEHHOTO HAaJ30pa, OpPraHbl MECTHOTO CaMOYIPaBIICHHS, OOIIECTBEHHBIC
o0beTMHeHN TOTpeOuTeNel (MX acCoLMaIiM, COI03bl) BIPABE MPEABABIAT UCKU B CYJbI O MPEKpaIIeHUH
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOIABIIA, YIIOJTHOMOUYEHHOW OpraHu3aluy Win
YIIOJIHOMOYEHHOTO MHAWBUIYAIBHOTO MpeIlpUHUMATENs], UMIIOPTEpPa) B OTHOLIEHUH HEONPEIEICHHOTO
Kpyra notpeOuTenei.
[Tpu ynoBieTBOpEHUH TAaKOro MCKa CyJ 00s3bIBAaCT MPABOHAPYLIUTENS JJOBECTH B YCTAHOBJIEHHBIN
CYZIOM CpPOK 4epe3 CpeJCTBa MacCcOBOM MH(OPMAIMU WM WHBIM CIIOCOOOM 10 CBEICHHUS MOTpedHuTeNneit
pelIeHue cya.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

BcerynuBiiee B 3aKOHHYIO CWIIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUUM H3TOTOBUTEIS
(McnoJHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
OpeIlpUHUMATENS,, MMIIOpPTEpa) IPOTUBOIPABHBIMH B  OTHOUIEHMM HEONPENEIEHHOIO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cyla, PAacCMATPHUBAIOIIEr0 MCK IMOTpeOUTeNs O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHUS TI'Pa)kJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUH M3rOTOBUTENS
(ucnosmHUTENS, NMPOJABIA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJHOMOYEHHOI'O HHIMBHYaIbHOIO
IpeIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMENH JIM MECTO TAKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTENEM, MPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3alued  wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHHEM MHCKA, IPEAbSABICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
norpeduteneil (MX accouuanueil, COo0O30M), OpraHaMH MECTHOTO CaMOYIpPAaBJIEHUS B MHTepecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NPUHMMAET pelIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTeNneld (MX accolManuy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IIOHECEHHBIX M0 JIeNly CYACOHBIX U3/I€PKEK, a TAK)KE UHBIX BO3HUKIIMX 70 OOPAIIEHUs B CyJl U CBA3aHHBIX
C PacCMOTPEHHUEM JieJla HEOOXOIUMbIX PACXOA0B, B TOM YHCJIE PACXOAOB Ha IPOBEACHUE HE3aBHCUMOM
9KCHEPTU3bl B CJIy4yae BbIBJICHUS B pE3yJbTaTe IPOBEJACHUS TaKOM SKCIEpTU3bl HapyIIEHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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